
 
Logging into the Voluntary Premium Reporting System  

  
Log in to the 
system 

Follow the steps below to log into the system to initiate a submission:  
 

Step Action 
1. From the Citizens website, complete the following steps: 

 
A. Click About Us. 
B. Click Financials. 
C. Click Voluntary & Participation. 
D. In the Voluntary System section click Log In. 

 

 
2. From the login screen, enter your username and password, 

and then click Submit: 
 

 
 
Notes:  
 

• Citizens emailed insurers login information on April, 
22, 2019.  

• For assistance, email 
voluntarysubmissions@citizensfla.com.  
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