Citizens CEO wishes to thank veterans
for their service
JACKSONVILLE, FL – In honor of Veterans Day, Citizens President, CEO and
Executive Director Barry Gilway extends his gratitude to the more than 60 U.S.
veterans at Citizens for sacrifices they and their families made for our country
and recognizes the unique contributions they bring to Citizens.
Speaking to newly hired employees in October, Mr. Gilway said veterans bring
valued perspectives that benefit all Citizens employees and the policyholders
they serve.
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“You just learn so much about yourself, and there is no other way you can get
it,” said Mr. Gilway, a U.S. Army combat veteran. “There is a very unique aspect
that military service brings to the table. By the end of your service, you really
know – and this is critical – how to work as a team.”

Mobile home valuation changes may
impact older homes
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TALLAHASSEE, FL – Citizens is informing its agents of recent changes made
to the industry’s mobile home valuation estimator that may increase the base
valuation of mobile homes when the make and model of the unit are unknown.
Citizens and other carriers have been informed that the 360Value cost estimator
used by many carriers has made changes that generally increase the initial
base value of mobile homes for policies when agents do not have access to the
home’s make and model information.
Citizens is sending notices to approximately 8,000 independent agents who
handle Citizens policies.
Generally, valuation and coverage amounts for older mobile homes without
make and model information will usually be lower than if make/model
information is available. The new estimator, in most cases, increases the initial
base value when supplement information, dubbed SVS, is for policies. Agents
can still adjust valuation as needed depending on property specifics, such as
additions and upgrades.
The change impacts new policies and is available for midterm and renewal
updates if the agent or policyholder requests. Florida Specialty policies coming
to Citizens will be unchanged, but an option is available to review the value
using the recent 360value updates. The changes will not impact claims that have
already been paid.
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Florida Specialty migration moving
smoothly, 22,000 become Citizens
policyholders so far
TALLAHASSEE, FL – Citizens has received nearly 22,000 policies from Florida
Specialty Insurance Co. following an October 2 court order placing the private
company into receivership.
Citizens extended a November 1 deadline to November 10, to give Florida
Specialty customers more time to find coverage in the private market or choose
to accept coverage with Citizens. Florida Specialty’s 90,000 policyholders were
required to select a new insurance company if they wanted to maintain coverage
following an October 2 order by Florida Circuit Court Judge Ronald Flury
approving an agreement between Florida Specialty and state regulators.
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In anticipation of the policy transfer, Citizens sent email notifications to all Florida
Specialty agents and 5,000 Florida Specialty policyholders whose agents did not
have Citizens appointments. Later this month, Citizens will send written reminders
to all former Florida Specialty policyholders now at Citizens regarding payment
requirements. Citizens also created a web page specifically dedicated to Florida
Specialty information.
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“Citizens employees really rallied to ensure that the transition went as smoothly
as possible for Florida Specialty policyholders who chose Citizens as their
insurer,” said Steve Bitar, Citizens Chief of Underwriting and Agency Services.
“We will continue to reach out to our new customers to make sure their insurance
needs are met.”

93 percent of Hurricane Michael claims closed
TALLAHASSEE, FL – Following through on its commitment to policyholders, Citizens has closed more than
nine out of 10 Hurricane Michael claims.
As of November 4, Citizens had closed 93 percent of 3,620 residential and commercial claims from Hurricane
Michael, having paid out or put $123.8 million in reserve for payment.
On average, Citizens policyholders were contacted within four days of their first notice of loss, and claims
were closed at least once within 30 days.
It is common for claims to be reopened throughout the claims process as additional information is submitted.
Changes in material costs, additional damage and other scope of repairs often require initial estimates to be
adjusted.
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