
No. of 
Assignments 

Completed 

Total Original 
Invoice Amounts

Average 
Original 
Invoice 

Amounts

Recommended 
Payment 
Amounts

Audit Impact $s Average 
Audit 

Impact $s

Audit 
Impact %

Average Cycle 
Time - 

Business Days

357 $1,889,332.49 $5,292.25 $792,293.51 $1,097,038.98 $3,072.94 58.06% 1.69

Date Claim 
Assigned

Date Claim  
Closed

Cycle Time - 
Business 

Days

eProperty ID 
No.

Claimant Last 
Name

Client 
Claim No.

Loss State Adjuster Name Yes or 
No or 
N/A

Water 
Mitigation 

Vendor

Vendor City, 
State, and  Zip

Original 
Invoice 
Amount

WEM Audit 
Amount

WEM 
Variance

WEM 2 
Completed

Complete 
Dry logs at 
submission

ROI Vendor 
Agreed 
Amount

Agreed 
Variance 
Amount/ 

Non Agreed 
Reason

ROI WEM1 WEM2 Full Service Total $s

$547.50 $547.50

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$300.00 $300.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$300.00 $300.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

Client Network Vendor WEM 1 & 2 Results WEM 3 Results Fees

Client Assignment Detail Report
Citizen’s Property Insurance Corporation for the Period 10/1/2016 through 10/31/2016, inclusive

Water Mitigation Audit Results
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No. of 
Assignments 

Completed 

Total Original 
Invoice Amounts

Average 
Original 
Invoice 

Amounts

Recommended 
Payment 
Amounts

Audit Impact $s Average 
Audit 

Impact $s

Audit 
Impact %

Average Cycle 
Time - 

Business Days

357 $1,889,332.49 $5,292.25 $792,293.51 $1,097,038.98 $3,072.94 58.06% 1.69

Client Assignment Detail Report
Citizen’s Property Insurance Corporation for the Period 10/1/2016 through 10/31/2016, inclusive

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00
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No. of 
Assignments 

Completed 

Total Original 
Invoice Amounts

Average 
Original 
Invoice 

Amounts

Recommended 
Payment 
Amounts

Audit Impact $s Average 
Audit 

Impact $s

Audit 
Impact %

Average Cycle 
Time - 

Business Days

357 $1,889,332.49 $5,292.25 $792,293.51 $1,097,038.98 $3,072.94 58.06% 1.69

Client Assignment Detail Report
Citizen’s Property Insurance Corporation for the Period 10/1/2016 through 10/31/2016, inclusive

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00
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No. of 
Assignments 

Completed 

Total Original 
Invoice Amounts

Average 
Original 
Invoice 

Amounts

Recommended 
Payment 
Amounts

Audit Impact $s Average 
Audit 

Impact $s

Audit 
Impact %

Average Cycle 
Time - 

Business Days

357 $1,889,332.49 $5,292.25 $792,293.51 $1,097,038.98 $3,072.94 58.06% 1.69

Client Assignment Detail Report
Citizen’s Property Insurance Corporation for the Period 10/1/2016 through 10/31/2016, inclusive

$150.00 $150.00

$300.00 $300.00

$150.00 $150.00

$150.00 $150.00

$300.00 $300.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00
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No. of 
Assignments 

Completed 

Total Original 
Invoice Amounts

Average 
Original 
Invoice 

Amounts

Recommended 
Payment 
Amounts

Audit Impact $s Average 
Audit 

Impact $s

Audit 
Impact %

Average Cycle 
Time - 

Business Days

357 $1,889,332.49 $5,292.25 $792,293.51 $1,097,038.98 $3,072.94 58.06% 1.69

Client Assignment Detail Report
Citizen’s Property Insurance Corporation for the Period 10/1/2016 through 10/31/2016, inclusive

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00
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No. of 
Assignments 

Completed 

Total Original 
Invoice Amounts

Average 
Original 
Invoice 

Amounts

Recommended 
Payment 
Amounts

Audit Impact $s Average 
Audit 

Impact $s

Audit 
Impact %

Average Cycle 
Time - 

Business Days

357 $1,889,332.49 $5,292.25 $792,293.51 $1,097,038.98 $3,072.94 58.06% 1.69

Client Assignment Detail Report
Citizen’s Property Insurance Corporation for the Period 10/1/2016 through 10/31/2016, inclusive

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00
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No. of 
Assignments 

Completed 

Total Original 
Invoice Amounts

Average 
Original 
Invoice 

Amounts

Recommended 
Payment 
Amounts

Audit Impact $s Average 
Audit 

Impact $s

Audit 
Impact %

Average Cycle 
Time - 

Business Days

357 $1,889,332.49 $5,292.25 $792,293.51 $1,097,038.98 $3,072.94 58.06% 1.69

Client Assignment Detail Report
Citizen’s Property Insurance Corporation for the Period 10/1/2016 through 10/31/2016, inclusive

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$300.00 $300.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00
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No. of 
Assignments 

Completed 

Total Original 
Invoice Amounts

Average 
Original 
Invoice 

Amounts

Recommended 
Payment 
Amounts

Audit Impact $s Average 
Audit 

Impact $s

Audit 
Impact %

Average Cycle 
Time - 

Business Days

357 $1,889,332.49 $5,292.25 $792,293.51 $1,097,038.98 $3,072.94 58.06% 1.69

Client Assignment Detail Report
Citizen’s Property Insurance Corporation for the Period 10/1/2016 through 10/31/2016, inclusive

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00
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No. of 
Assignments 

Completed 

Total Original 
Invoice Amounts

Average 
Original 
Invoice 

Amounts

Recommended 
Payment 
Amounts

Audit Impact $s Average 
Audit 

Impact $s

Audit 
Impact %

Average Cycle 
Time - 

Business Days

357 $1,889,332.49 $5,292.25 $792,293.51 $1,097,038.98 $3,072.94 58.06% 1.69

Client Assignment Detail Report
Citizen’s Property Insurance Corporation for the Period 10/1/2016 through 10/31/2016, inclusive

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00
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No. of 
Assignments 

Completed 

Total Original 
Invoice Amounts

Average 
Original 
Invoice 

Amounts

Recommended 
Payment 
Amounts

Audit Impact $s Average 
Audit 

Impact $s

Audit 
Impact %

Average Cycle 
Time - 

Business Days

357 $1,889,332.49 $5,292.25 $792,293.51 $1,097,038.98 $3,072.94 58.06% 1.69

Client Assignment Detail Report
Citizen’s Property Insurance Corporation for the Period 10/1/2016 through 10/31/2016, inclusive

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

 Page 10 of  16 
Confidential and Proprietary. LYNX Services, L.L.C. 2016 



No. of 
Assignments 

Completed 

Total Original 
Invoice Amounts

Average 
Original 
Invoice 

Amounts

Recommended 
Payment 
Amounts

Audit Impact $s Average 
Audit 

Impact $s

Audit 
Impact %

Average Cycle 
Time - 

Business Days

357 $1,889,332.49 $5,292.25 $792,293.51 $1,097,038.98 $3,072.94 58.06% 1.69

Client Assignment Detail Report
Citizen’s Property Insurance Corporation for the Period 10/1/2016 through 10/31/2016, inclusive

$150.00 $150.00

$75.00 $75.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00
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No. of 
Assignments 

Completed 

Total Original 
Invoice Amounts

Average 
Original 
Invoice 

Amounts

Recommended 
Payment 
Amounts

Audit Impact $s Average 
Audit 

Impact $s

Audit 
Impact %

Average Cycle 
Time - 

Business Days

357 $1,889,332.49 $5,292.25 $792,293.51 $1,097,038.98 $3,072.94 58.06% 1.69

Client Assignment Detail Report
Citizen’s Property Insurance Corporation for the Period 10/1/2016 through 10/31/2016, inclusive

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00
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No. of 
Assignments 

Completed 

Total Original 
Invoice Amounts

Average 
Original 
Invoice 

Amounts

Recommended 
Payment 
Amounts

Audit Impact $s Average 
Audit 

Impact $s

Audit 
Impact %

Average Cycle 
Time - 

Business Days

357 $1,889,332.49 $5,292.25 $792,293.51 $1,097,038.98 $3,072.94 58.06% 1.69

Client Assignment Detail Report
Citizen’s Property Insurance Corporation for the Period 10/1/2016 through 10/31/2016, inclusive

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00
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No. of 
Assignments 

Completed 

Total Original 
Invoice Amounts

Average 
Original 
Invoice 

Amounts

Recommended 
Payment 
Amounts

Audit Impact $s Average 
Audit 

Impact $s

Audit 
Impact %

Average Cycle 
Time - 

Business Days

357 $1,889,332.49 $5,292.25 $792,293.51 $1,097,038.98 $3,072.94 58.06% 1.69

Client Assignment Detail Report
Citizen’s Property Insurance Corporation for the Period 10/1/2016 through 10/31/2016, inclusive

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00
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No. of 
Assignments 

Completed 

Total Original 
Invoice Amounts

Average 
Original 
Invoice 

Amounts

Recommended 
Payment 
Amounts

Audit Impact $s Average 
Audit 

Impact $s

Audit 
Impact %

Average Cycle 
Time - 

Business Days

357 $1,889,332.49 $5,292.25 $792,293.51 $1,097,038.98 $3,072.94 58.06% 1.69

Client Assignment Detail Report
Citizen’s Property Insurance Corporation for the Period 10/1/2016 through 10/31/2016, inclusive

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00
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No. of 
Assignments 

Completed 

Total Original 
Invoice Amounts

Average 
Original 
Invoice 

Amounts

Recommended 
Payment 
Amounts

Audit Impact $s Average 
Audit 

Impact $s

Audit 
Impact %

Average Cycle 
Time - 

Business Days

357 $1,889,332.49 $5,292.25 $792,293.51 $1,097,038.98 $3,072.94 58.06% 1.69

Client Assignment Detail Report
Citizen’s Property Insurance Corporation for the Period 10/1/2016 through 10/31/2016, inclusive

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$150.00 $150.00

$49,050.00 $0.00 $5,572.50 $54,622.50
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