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Advisory: Citizens responds to Restoration Association of Florida public records request 
 
TALLAHASSEE, FL – Citizens Property Insurance Corporation on Friday issued a response to a public 
records request submitted January 18, 2019, by the Restoration Association of Florida. 
 
The group has requested detailed information contained in 257,381 individual claims files submitted to 
Citizens between January 1, 2013 and December 31, 2018. 
 
As a government entity Citizens is subject to Chapter 119, Florida Statute, and is committed to 
transparency and openness. At the same time, state and federal law prohibit Citizens from sharing detailed 
information held within individual claims’ files as requested. Citizens has explained this to the requestor, 
as well as outlining how more composite information on the subject matters can be obtained.  
 
Copies of the records request and Citizens’ formal response are attached. 
 
 

### 
 
In 2002, the Florida Legislature created Citizens Property Insurance Corporation (Citizens), a not-for-profit alternative insurer, whose public 

purpose is to provide insurance to, and serve the needs of, property owners who cannot find coverage in the private insurance market. 

 
 
 

https://www.citizensfla.com/documents/20702/9241692/01.18.19_Public+Records+Request+Letter_FINAL.pdf/ee2f08a3-798b-4ad2-a487-ca208cf8120f
https://www.citizensfla.com/documents/20702/9241692/Maitland+to+Prater+2.1.19.pdf/45351d19-5d0e-4001-b818-3df3c6d70203

