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Policies in Force

Office of Insurance Regulation Approves 
Citizens 2017 Rates
TALLAHASSEE, FL – The Florida Office of Insurance Regulation on Friday 
approved 2017 rates for Citizens that address a disturbing increase in non-
weather water-loss claims and litigation, prompting an overall statewide 6.4 
percent increase for homeowners’ multiperil policyholders. With this rate 
approval, new rates go into effect on February 1, 2017 for new and renewal 
business.

State insurance regulators made adjustments to Citizens’ 2017 rate request 
following a public hearing in August, making minor reductions to Citizens loss 
trends for homeowners multiperil rates and accepting Citizens’ proposal for 
increases in wind-only coverage. 

“The 2017 rates reflect the growing challenge of rising water loss claims and 
the disturbing increased costs associated with assignment of benefits,” said 
Barry Gilway, President, CEO and Executive Director of Citizens Property 
Insurance Corporation. “Unless the legislature takes action, our policyholders 
can expect these increases for years to come.” 

The statewide average wind-only rate for homeowners will increase by 8.2 
percent in 2017. Mobile-home owners will see an average 5.7 percent increase 
in multiperil rates while wind-only mobile-home coverage, which remains below 
market rates, will increase by 10.3 percent. This reflects continued progress 
along the statutory glide path, under which no policyholder can experience 
more than a 10 percent increase per year, excluding coverage adjustments and 
surcharges.

The Office also requested a review by the Florida Commission on Hurricane 
Loss Projection Methodology into how wind-rating models and stricter building 
standards impact rates in Monroe County. Based on the results of the review 
by the Commission, Citizens is directed to make additional rate filings, if 
warranted.

Despite the overall rate increase, preliminary figures suggest that more 
than 100,000 Citizens policyholders will see rate reductions under the 2017 
proposal. Citizens continues to adjust rates based on recognized actuarial 
standards, which require rates be based largely on local risk factors.

Following a reduction of nearly 1 million policyholders since late 2012, Citizens 
remains one of Florida’s largest property insurers, with 492,775 personal and 
commecial policies in force as of September 9, 2016. 

“Citizens continues to work cooperatively with the Office to establish actuarially 
sound rates that comply with Florida statutes,” said Chris Gardner, Chairman 
of Citizens’ Board of Governors. “A properly funded Citizens protects our 
policyholders while also reducint the risk of assessment for all insurance buying 
Floridians.”

http://floir.com/PressReleases/viewmediarelease.aspx%3Fid%3D2170
https://www.citizensfla.com/-/20160928-bog
mailto:candace.bunker%40citizensfla.com?subject=Legislative%20Webinar%20%E2%80%93%20Approved%20Rate%20Discussion%20by%20Geographical%20Region
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Hermine met with quick response
TALLAHASSEE, FL – Nearly 800 Citizens policyholders are expected to file 
claims for damage inflicted by Hurricane Hermine, the first hurricane to reach 
Florida’s shores in more than a decade. 

Citizens customer service representatives received claims from Lee County 
through the Big Bend as the CAT 1 hurricane made landfall September 2, near 
St. Marks. 

Though hundreds of 
miles from landfall, 
the bulk of Hermine 
claims were submitted 
by policyholders in 
the Tampa Bay area, 
where already soggy 
conditions were 
exacerbated by storm 
surge and wind-driven 
rain.

Citizens officials 
said customer care 
representatives had 
reached out to more 
than 90 percent of affected policyholders within a few days of the claims. 

“The claims response to this event was absolutely fantastic,” said Barry Gilway, 
Citizens President, CEO and Executive Director. “We estimate that we will end 
up with 1,200 to 1,250 claims when it’s all said and done. We also have learned 
some things that will help us in the future, especially after a bigger storm.”

The storm caused extensive electrical outages in Tallahassee, where more than 
70,000 residents were left without power.
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https://www.citizensfla.com/web/public/news
https://www.citizensfla.com/web/public/legislative/cabinet
http://www.leg.state.fl.us/Welcome/index.cfm?CFID=309636348&CFTOKEN=93427155
http://thefloridachannel.org/
https://www.citizensfla.com/web/public/sort-by-committee?p_p_id=122_INSTANCE_sog4FFgMitJD&p_p_lifecycle=0&p_p_state=normal&p_p_mode=view&p_p_col_id=column-3&p_p_col_pos=2&p_p_col_count=4&p_r_p_564233524_resetCur=true&p_r_p_564233524_categoryId=21225
https://www.citizensfla.com/web/public/sort-by-committee?p_p_id=122_INSTANCE_sog4FFgMitJD&p_p_lifecycle=0&p_p_state=normal&p_p_mode=view&p_p_col_id=column-3&p_p_col_pos=2&p_p_col_count=4&p_r_p_564233524_resetCur=true&p_r_p_564233524_categoryId=21225
mailto:newsroom@citizensfla.com
https://twitter.com/citizens_fla
https://www.facebook.com/pages/Citizens-Property-Insurance-Corporation/313353039304


News Links
Editorial: Florida water scam is soaking consumers, must be plugged 
Palm Beach Post

Consumer Protection Coalition calls for reforming Assignment of Benefits abuse in 2017 Session 
Saint Petersburg Blog

POINT OF VIEW Local claims, not Miami-Dade’s, drive Citizens premiums 
Palm Beach Post

Editorial: Floridians brace for insurance hikes
Miami Herald

Insurance industry impact from Hurricane Hermine is ‘modest’
Tampa Bay Times

Citizens ‘takeout’ focus shifts to riskier coastal properties 
Sun Sentinel

Citizens rates rise up to 10 percent in South Florida
Sun Sentinel

Regulators approve Citizens Property Insurance rate hikes
Tampa Bay Times

https://urldefense.proofpoint.com/v2/url%3Fu%3Dhttps-3A__www.google.com_url-3Frct-3Dj-26sa-3Dt-26url-3Dhttp-3A__www.mypalmbeachpost.com_news_news_opinion_editorial-2Dflorida-2Dwater-2Dscam-2Dis-2Dsoaking-2Dconsumers-2D_nsPGD_-26ct-3Dga-26cd-3DCAEYACoUMTc0OTE3NzcyMjE5MjA5NzExNDcyGjI2MzVmMTI2ZmI2NDc4NjQ6Y29tOmVuOlVT-26usg-3DAFQjCNGOny56O7Tr-2D-2DaIyeyXZTox4EG75w%26d%3DDQMFaQ%26c%3D-Q2oFtSeUeVdqcGrCCygxt6LResmVl0POOzRQwCZt0Q%26r%3DzFOhe8hwD0vWQ6XRZwaF33WbpL5OmJ6Rln3tz8GKBdI%26m%3Dh3LZKi2z_GKwwG2G7ydN2h84h3IU4P5Xc8SH1KV0yfM%26s%3DpEQDGJ0kbnnEilSL5kXmmMQSSEU0FmWrNYAnn9-X4rQ%26e%3D
https://urldefense.proofpoint.com/v2/url%3Fu%3Dhttps-3A__www.google.com_url-3Frct-3Dj-26sa-3Dt-26url-3Dhttp-3A__saintpetersblog.com_consumer-2Dadvocates-2Dcall-2Dreforming-2Dassignment-2Dbenefits-2Dabuse-2D2017-2Dsession_-26ct-3Dga-26cd-3DCAEYASoTNjE4MjE3OTc3NDIzNjMwNjc5NjIaMjYzNWYxMjZmYjY0Nzg2NDpjb206ZW46VVM-26usg-3DAFQjCNGq7VgxQ-2DvY5cVg4VzfeIaEgl1M4g%26d%3DDQMFaQ%26c%3D-Q2oFtSeUeVdqcGrCCygxt6LResmVl0POOzRQwCZt0Q%26r%3DzFOhe8hwD0vWQ6XRZwaF33WbpL5OmJ6Rln3tz8GKBdI%26m%3DM_2jWuvubk8QzBj5rY0ynPt4-cWV27I-HJz2kgp86gI%26s%3Dbkw6o-NgQRil74C6m4es59msB3ifgVdBSrcuVHkSmDw%26e%3D
https://urldefense.proofpoint.com/v2/url%3Fu%3Dhttps-3A__www.google.com_url-3Frct-3Dj-26sa-3Dt-26url-3Dhttp-3A__www.palmbeachpost.com_news_news_opinion_point-2Dof-2Dview-2Dlocal-2Dclaims-2Dnot-2Dmiami-2Ddades-2Ddrive-2Dc_nsMjp_-26ct-3Dga-26cd-3DCAEYACoUMTE3Njk3MzY3NDk1MjAxMjM2OTAyGjI2MzVmMTI2ZmI2NDc4NjQ6Y29tOmVuOlVT-26usg-3DAFQjCNG-5FJtKwLq6jQ-5FWWZvGR-5FQmsDHqNpw%26d%3DDQMFaQ%26c%3D-Q2oFtSeUeVdqcGrCCygxt6LResmVl0POOzRQwCZt0Q%26r%3DzFOhe8hwD0vWQ6XRZwaF33WbpL5OmJ6Rln3tz8GKBdI%26m%3Dad4VqkCtLJOtCCg4JVqm5jDdVAEr8M7spV6vvN3pUHg%26s%3DpJFJ0G12ByrjyhR5ktu-fIlb3W-RAZQucgAhzrQiWw8%26e%3D
http://www.miamiherald.com/opinion/editorials/article100979657.html
https://urldefense.proofpoint.com/v2/url%3Fu%3Dhttp-3A__apps.lobbytools.com_go.cfm-3F48025087%26d%3DDQMCaQ%26c%3D-Q2oFtSeUeVdqcGrCCygxt6LResmVl0POOzRQwCZt0Q%26r%3DxbbgzYOBN8xoxpp4fuDmmBxpL_M5c2tqzJ_P069azAQ%26m%3DwY1KNkTq-irQ_L5LzzVcemWYIBmUciUZegqBPVd7P4o%26s%3DRqibQgkCNG0SbzFVfDMVB7pYK6VNJPF4P2e2GYrG7L4%26e%3D
https://urldefense.proofpoint.com/v2/url%3Fu%3Dhttps-3A__www.google.com_url-3Frct-3Dj-26sa-3Dt-26url-3Dhttp-3A__www.sun-2Dsentinel.com_business_consumer_fl-2Dcitizens-2Dtakeouts-2D20160901-2Dstory.html-26ct-3Dga-26cd-3DCAEYAioTOTAyMzI1MTg2MzAxOTU3MzE1ODIaMjYzNWYxMjZmYjY0Nzg2NDpjb206ZW46VVM-26usg-3DAFQjCNEkaQgf8MsuGC-2D9-5FTnkq-5FHuHWG1qg%26d%3DDQMFaQ%26c%3D-Q2oFtSeUeVdqcGrCCygxt6LResmVl0POOzRQwCZt0Q%26r%3DzFOhe8hwD0vWQ6XRZwaF33WbpL5OmJ6Rln3tz8GKBdI%26m%3D_IDeWHexGzEEn1-NglraiyNuTmO7RQ3_VRZZeKg5g2g%26s%3DC9EqAdhiSG5vXwUqOJD6m8zuorK54b2P50-zARsLD0o%26e%3D
http://www.sun-sentinel.com/business/consumer/fl-citizens-rate-hike-20160916-story.html
https://urldefense.proofpoint.com/v2/url%3Fu%3Dhttps-3A__www.google.com_url-3Frct-3Dj-26sa-3Dt-26url-3Dhttp-3A__www.tampabay.com_news_business_banking_regulators-2Dapprove-2Dcitizens-2Dproperty-2Dinsurance-2Drate-2Dhikes_2293957-26ct-3Dga-26cd-3DCAEYACoTMTI1MTExODI2MjE1NzY1NzA2NjIaN2Q1NzJmZTk0MTZlNGIxODpjb206ZW46VVM-26usg-3DAFQjCNGbumGcGPPgY6usR9TM7op7xMT0uQ%26d%3DDQMFaQ%26c%3D-Q2oFtSeUeVdqcGrCCygxt6LResmVl0POOzRQwCZt0Q%26r%3DzFOhe8hwD0vWQ6XRZwaF33WbpL5OmJ6Rln3tz8GKBdI%26m%3DTQbf-T-E_HWY09MBmmawrcMJHEFHbojbKKa6Pm0fTAU%26s%3DreiI-asongWP32gcHL_4KWImuVlZF5kzoUJlQprWcow%26e%3D

