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Citizens Board of Governors June 23, 2026 

Audit Committee June 23, 2026 

Business Insurance Agent of Record 

Contract Summary 

The contract provides brokerage and agent services for Citizens’ business 
insurance coverage. Citizens purchases various business insurance 
policies on an annual basis such as Directors and Officers Liability, Cyber 
Liability, and Workers Compensation. 

The vendor provides recommendations, obtains quotes, and services the 
selected policies. The vendor also advises on insurance requirements for 
contracted service providers.  

Insurance policies placed under the contract may exceed $100,000 in 
premium for an annual policy. Policies that individually exceed $100,000 
will be submitted for Board approval prior to purchase.  

Approval Type 
☐ New Initiative ☐ Amending Ongoing Contract 

☒ Replacing Expiring Contract ☐ Other (Explain in Summary) 

Awarded Vendor(s) Arthur J. Gallagher & Co. 

Contract Term Length Three year base term with a three year renewal option 

Contract Estimated Spend 
Vendor’s sole compensation is insurer-paid commissions for policies 
purchased by Citizens.  Commissions are estimated at $80,000 annually 
based on current purchases.  

Procurement Method 

☒ Competitive Solicitation  ☐ Single Source 

☐ DMS Approved Contract ☐ Emergency Procurement 

☐ Statutory Exemption ☐ Other (Explain in Summary) 

Committee Consent The Committee recommends that the Board approve the proposed Board 
Consent for Business Insurance Agent of Record. 

Board Consent Business Insurance Agent of Record 

 

The Board authorizes Citizens staff to execute and renew contract(s) as 
listed above. The Board also authorizes staff to modify the contract(s) in 
Citizens’ best interest, including revising pricing, adding related services, 
or executing a six-month contract extension. These actions are required 
to be consistent with Citizens’ Purchasing Policy. 

Executive Sponsor(s) Brian Newman, General Counsel and Chief Legal Officer 


