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2014 to 2016 Total 1st Party
Property Lawsuits
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Total Lawsuits by Top 
Companies - 2014
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Citizens Property Insurance Corporation



Total Lawsuits by Top 
Companies - 2015
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Citizens Property Insurance Corporation



Total Lawsuits by Top 
Companies - 2016
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Citizens Property Insurance Corporation



Litigated Water Claims
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Approximate Claim Cost:

Non-litigated $ 6,000 - $ 9,000
Litigated $25,000 - $30,000

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

45.0%

50.0%

2011 2012 2013 2014 2015 2016

Projected % of Claims in Litigation

96% of lawsuits arise out of Tri-County area (consistent distribution since March 2014)
Citizens Marketshare

Miami-Dade 66% 50%
Broward 25%
Palm Beach 5%

96% 50%

Representation at First Notice of Loss:

AY 2014 42.9%
AY 2015 61.9%



The Average Cost of Water Claims is Increasing in 
the South East Region

NOTES:  
1) Figure above shows accident year trends based on water losses and water claims for Homeowners 

policies
2)  South East Counties include Palm Beach, Broward, and Miami-Dade counties8



Water Claims Frequency Has Increased in
Recent Years

NOTES:  
1) Figure above shows accident year trends based on water losses and water claims for Homeowners 

policies
2)  South East Counties include Palm Beach, Broward, and Miami-Dade counties9



Water Losses: A Significant Cost Driver for
the South East Region

NOTES:  
1) Figure above shows accident year trends based on water losses and water claims for Homeowners 

policies
2)  South East Counties include Palm Beach, Broward, and Miami-Dade counties10



• Voluntary Mitigation
• Voluntary MRP Permanent Repair
• Policy Deductible Does Not Apply To Mitigation
• Not Limited To In Place Drying
• All Work In Compliance With ANSI/IICRC S500-S520, 2015 Standards
• No Illegal Biocide Use
• Independent Indoor Environmental Professionals Used As Required.

Citizens MRP Facts
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Tri County Progression of Average 
Premium 

12
Data is based on H03 policies inforce 12/31/15
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