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Instructions: 
Vendors are to submit their answers to this Vendor Questionnaire with their Proposal. Answers are to be submitted in the yellow space provided. The space for answers will expand, as necessary. 
Please be thorough but concise in your answers. Answers may reference attachments which are clearly labeled as part of the Proposal. Providing excessive materials and internet links is discouraged.
Answers will be evaluated as described in Section 3.4, Evaluation Process, of the RFP document.

	SECTION I - COMPANY PROFILE AND PRIOR RELEVANT EXPERIENCE (up to 25 points)

	1. Provide a brief description of your company, including the name of any parent company and/or affiliate organization(s), history of the organization (i.e., year started, growth and expansion, etc.), the number of full-time employees, the location of headquarters and operations centers, annual revenue, and other relevant operational information.

	Click or tap here to enter text.


	2. Describe your experience providing services like those described herein to other clients within the past five years (including the number of years doing so, what years they provided the services, the number of clients, names, etc.). If applicable, include a description of any prior experience working with Citizens.

	Click or tap here to enter text.


	3. Artificial Intelligence (AI) is a growing resource for multiple Vendors. If applicable, please provide details on how your company is planning to implement AI. Citizens welcomes additional information about how this may be able to create efficiencies and reduce costs in this area without sacrificing quality.

	Click or tap here to enter text.


	4. Provide and describe samples of the following assessment reports:
· Water Mitigation Report for commercial 
· Water Mitigation Report for residential
· Water Mitigation Report for Condominium 
· Mold Remediation Report 
Each of the above assessment reports should include the following: (i) a line-item estimate that provides a line-by-line comparison to the estimate under review, including identification of water/mold mitigation standard(s) supporting each deviation from the estimate under review; (ii) a narrative summary of pertinent water/mold mitigation standards, including those standards that support deviations from the estimate under review.  Refer to Section 3.2 of Attachment E - Draft Agreement, for more details.  

	Click or tap here to enter text.


	5. Describe the services provided to clients when reviewing these estimate types: 
· Water Mitigation Report for both commercial and residential
· Water Mitigation Report for Condominium Unit Owner or Association
· Mold Remediation Report

	Click or tap here to enter text.


	6. Provide the number of reports conducted by your company for each year 2020-2024. 
	Year
	Water Mitigation Reports
	Time & Materials Reports
	Mold Remediation Reports

	
	Commercial
	Residential
	Commercial
	Residential
	

	2020
	Enter Number.	Enter Number.	Enter Number.	Enter Number.	Enter Number.
	2021
	Enter Number.	Enter Number.	Enter Number.	Enter Number.	Enter Number.
	2022
	Enter Number.	Enter Number.	Enter Number.	Enter Number.	Enter Number.
	2023
	Enter Number.	Enter Number.	Enter Number.	Enter Number.	Enter Number.
	2024
	Enter Number.	Enter Number.	Enter Number.	Enter Number.	Enter Number.
	TOTAL
	Enter Number.	Enter Number.	Enter Number.	Enter Number.	Enter Number.



	Click or tap here to enter text.




	SECTION II - STAFF QUALIFICATIONS (up to 15 points)

	7. Explain how you can quickly scale up/down Services to handle Assignments in response to changes in everyday volume or Catastrophic events?  What steps are taken in response to these fluctuations?

	Click or tap here to enter text.


	8. Please identify key personnel who will provide services under this contract. Identify who in the company is certified according to Section 3.7.2 of Attachment E, Draft Agreement. (Institute of Inspection, Cleaning and Restoration Certification (IICRC) industry standards, and/or the American Council for Accredited Certification (ACAC), consistent with practices and guidelines for water mitigation and mold remediation).
Citizens requires the Vendor to have a minimum of six individuals on staff with one or more of the IICRC certifications (MWR, JWR, and/or WRT) and a minimum of two individuals on staff with the IICRC MRS certification (a minimum of 8 individuals total). Citizens will also accept Certifications (CMR and CRMR) from the American Council for Accredited Certification (ACAC). The number of resources on staff only applies to full-time staff members and not any contingent catastrophe workers. Individuals may only be counted once even if the individual has multiple certifications. 

	 
	Designation/Certification
	Number of Resources on Staff
	Names of Resources
(First and Last Names)

	Master Water Restorer (MWR)
	Enter Number.
	Click or tap here to enter text.

	Journeymen Water Restorer (JWR)
	Enter Number.
	Click or tap here to enter text.

	Water Damage Restoration Technician (WRT)
	Enter Number.
	Click or tap here to enter text.

	Mold Remediation Specialist (MRS)
	Enter Number.
	Click or tap here to enter text.

	Applied Microbial Remediation Technician (AMRT)
	Enter Number.
	Click or tap here to enter text.

	Applied Structural Drying Technician (ASD)
	Enter Number.
	Click or tap here to enter text.

	Commercial Drying Specialist (CDS)
	Enter Number.
	Click or tap here to enter text.

	Contents Processing Technician (CPT)
	Enter Number.
	Click or tap here to enter text.

	Fire and Smoke Damage Restoration Technician (FSRT)
	Enter Number.
	Click or tap here to enter text.

	Council-certified Microbial Remediator (CMR)
	Enter Number.
	Click or tap here to enter text.

	Council-certified Residential Microbial Remediator (CRMR)
	Enter Number.
	Click or tap here to enter text.

	Other:
	Enter Number.
	Click or tap here to enter text.

	Other:
	Enter Number.
	Click or tap here to enter text.

	Other:
	Enter Number.
	Click or tap here to enter text.







	SECTION III - QUALITY ASSURANCE (up to 20 points)

	9. Describe the training and education your company requires or provides staff performing estimate and report reviews. Identify how your company measures staff performance and identifies opportunities for individuals to improve. 

	Click or tap here to enter text.


	10. Describe your company’s quality assurance processes, which may include:
· Quality review of data and/or reports before issuing to client
· Customer quality and/or service surveys

	Click or tap here to enter text.




	SECTION IV - EXPERT ANALYSIS REVIEW (up to 10 Points)

	11. When requested, Vendor must provide continuing support with respect to explaining and justifying its report findings, including providing oral and written responses to follow up correspondence from Citizens and third parties. Refer to Section 3.4 Attachment E, Draft Agreement.  Describe how you will provide these Resolution Support Services, to include:
· Participating in oral and written correspondence during the process
· The experience and qualifications of personnel conducting these Resolution Support Services

	Click or tap here to enter text.


	12. When requested, Vendor must provide additional expert analysis through participation in residential, commercial, and litigation related matters, such as, but not limited to, participation in mediation, depositions or testifying in a court of law. Refer to Section 3.4 Attachment E, Draft Agreement.  Describe, in detail, all services available to clients in the event testimony is requested by Citizens as it relates to Water Mitigation and Mold Remediation Estimate Review Services. Describe the experience and qualifications of personnel conducting these services.

	Click or tap here to enter text.




	SECTION V - ADDITIONAL SERVICES (not scored)

	13. Vendors are encouraged to offer additional services. These additional services will not be considered during the evaluation process but may be incorporated into the Contract. Please describe any other services, functionality and features, you propose to Citizens that you have not already described above. Examples may include smoke, fire, hazardous or bio-hazard waste. If there is an additional cost for any of these items, the pricing should be described below

	Click or tap here to enter text.
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