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Citizens is notifying agents and policyholders about an error involving a limited 
number of recent assumptions with Manatee Insurance Exchange. Manatee did not 
secure the necessary limited-service agreements (LSAs) required for participation 
in the Depopulation Program and the assumption of certain Citizens’ policies. 
Consequently, Manatee did not appropriately issue policies. All affected policies 
have been removed from the assumption, returned to Citizens, and reinstated, if 
necessary, with no lapse in coverage.   
 
This error affected policies from the October 2024, November 2024, December 
2024, and February 2025 assumptions. Citizens has resolved this issue internally 
and removed policies from the impacted assumptions. Please monitor reinstated 
policies to ensure premiums are paid.  
 
The following policy note was added to the affected policies: 
 

This policy was assumed by Manatee Insurance Exchange, however due to no 
agent appointment the policy was untagged from the Manatee assumption and 
now remains with Citizens. 

 
Attached to this communication is a list of your affected policies. Policyholders will 
receive a letter informing them of the issue and that their policy has returned to 

Citizens with no lapse in coverage. Your assistance in helping clients understand 

this process is greatly valued and appreciated. 
 
Resources 
Log in to the Agents site to access these resources. Select Programs > 
Depopulation, and then select Personal Lines or Commercial Lines: 
 

• Select Depopulation Resources to view sample policyholder letters and 
coverage worksheets. 

• For questions or assistance with specific accounts, please email 
agent.outreach@citizensfla.com  

 
______________________________________________________ 

 
Appointed agents can submit questions to Citizens by replying to this email or logging in to the Agents 
website and choosing the Contact Us link on the top of the page. Citizens will respond within five 
business days. Agents also can contact the Customer Care Center at 888.685.1555. 

 

This email is not spam. Citizens Property Insurance Corporation communicates by email. You received this email because you are an 
appointed agent with Citizens or we received a request to add your address to our email distribution list. If you are an appointed agent, 

https://www.citizensfla.com/documents/20702/35166521/Policyholder+Opt+Out+Confirmation.pdf/f64ebdca-6b66-1789-60ff-891d35ee3f38?t=1745427150639
mailto:agent.outreach@citizensfla.com


removing your name from the distribution list requires termination of your appointment. Your agency principal can request termination of 
your appointment by logging into myAgency. If you are not an appointed agent or if you received this message in error, you can 
unsubscribe via our website. 
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