Underwriting Market Update

June 26, 2024

Jay Adams, Chief Insurance Officer




((CITIZENS

PROPERTY INSURANCE CORPORATION

Policies in Force by Year and Account
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Building Count and Total
Commns Insured Value (TIV) Trend

PROPERTY INSURANCE CORPORATION

Personal Lines by Multi Peril and Wind Only (Data as of March 31, 2024)

Personal Lines - Multi Peril/Wind Only

Building Count and Total Insured Value (TIV) Trends
Data as of March 31, 2024
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2007 2008 2009 2] 2011 2012 3 2014 205 2016 2m7 203
WUl Peril Wind Only Total
Policy Building Premium G Policy Building Premium Ll Policy Building Premium w
Lo i L EEr— = e . e e W s |
2007 870,533 870,533 $1.507 $190,522 368,785 374,338 3720 $134.701 1,239,288 1,244,860 $2,235 5325313
2008 647,138 697.120 $1.051 $142.318 320475 334845 3561 $125.437 1026814 1,031,885 51,612 $267.755
2009 724,213 724,213 $1.045 $148,840 251,287 251,509 41 $107.353 o75.500 o75.812 51,426 $258,193
2010 084,080 084.080 $1.584 §221,058 248,328 248,328 441 $104.757 1232307 1,232,307 $2,008 5328713
2011 1177654 1.177.854 32,010 5281,608 245,506 245,506 3450 $104.268 1423180 1423160 52,460 5385037
2012 1028572  1.028.572 $1.756 5210.314 239,480 230400 3450 589,020 1,268,071 1,266,071 52,206 5308.334
2013 785,386 766,386 $1,303 $141,807 217,243 217,243 432 573,700 883,620 283,628 51,735 5215406
2014 480,548 480,846 5797 $83.385 181,732 161,732 5308 552,730 631,378 631,378 $1,105 5136.124
2015 ar3415 3ITIL5 584 $68,001 106,746 108,745 3225 538,322 480,161 480,161 5818 5106.413
2016 357,207 357,207 $570 366,043 83,370 2,370 177 520,642 440,577 440,577 S747 506,585
2017 361,054 361.054 3612 $70.702 80,509 82,500 $152 524,768 430.853 430,852 $765 $05.561
2018 363,003 363,003 3652 $75.142 57,609 57,600 3130 521,307 420,812 420,612 s782 $06.530
2019 380,485 380,485 5683 37,813 56,220 56,220 $130 521,481 436,715 436,715 5813 $101,003
2020 479,052 470,052 082 $110.628 58,435 58,435 5148 523,563 537,457 537,487 $1,128 5134101
2021 687,133 BET.133 $1.559 $191,132 67,342 67,342 3170 528,785 754.475 TE4 475 51,738 5218817
1052064  1.052.064 32,738 $353,141 B7.310 &7.310 3262 540,321 1,130,374 1,138,374 53,001 5303.462
2023 1,124,826 1,124,828 $3,023 $300,881 20,380 ©0,380 3304 544,101 1215188 1215188 $3,327 5443082
@1 2024 1.085.067 ___ 1.085.067 $2.509 $385.730 20,082 29,080 3308 543,527 1.155.035  1.155.038 $3.117 5400.268
| -5.3% -5.3% -7 1% -8.5% 0.4% -0.4% 1.4% -1.3% -4.5% -4.9% -6.3% -7.8%
Hotes:

1) Total Insured Value for personal residential DP-1/MDP-1/MD-1 policies includes only Coverages A and C, which is the liability for these policy types as provided in the Rating Manual. All other personal
residential policy forms include Cowverages A B, C and D.

2) Excludes takeout policies
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Exposure Reduction Dashboarad

Monthly Policy Data
Residential Policy Types
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PROPERTY INSURANCE CORPORATION

((CITIZENS

Citizens’ New-Business Trend

Personal Residential Policy Types (Jan ‘24 to Apr '24 Average Prior vs. Current)

New Business Policy Count by Policy Type

50,000
Avg Same 4 Months of Prior  Same 4 Months of Current === HOMEoWNer
40,000 B " .
" —a—Dwelling
3 30,000
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3 20,000 . '
o Mobile Home
10,000 -~
- = — - < —t 3 —=g==Tenant
R © . o o
Avg Same % Change 4 Mo Avg Prior
Policy Type Months Prior Year 01-31-24 02-29-24 03-31-24 04-30-24 to 4 Mo Avg Current
Homeowner 30,075 17,597 21,006 24 367 23,139 I -28%
Dwelling 7110 5 532 6,155 6,727 O lined 12%
Condo 4 940 4 069 4 251 5012 Luru -T%
Mobile Home 1,635 1,415 1,677 1,995 2,243 18%
Tenant 424 300 290 306 311 -29%
Total 44,084 28,913 33,279 38,407 37,295 -22%
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PROPERTY INSURANCE CORPORATION

Citizens’ New-Business Trend

Personal Residential Policy Types (Jan ‘24 to Apr '24 Average Prior vs. Current)

Homeowner/Dwelling New Business % of Policies by Coverage A Range
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((CITIZENS Citizens’ New-Business [rend

PROPERTY INSURANCE CORPORATION

Personal Residential Policy Types (Jan ‘24 to Apr '24 Average Prior vs. Current)

Multi-Peril New Business Policy Count by Prior Insurer {top 10 in period) In this 4 month period, 48% of new business poicies

1200 had no prior insurer identified; 10% have Citizens
' listed as the prior insurer
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Notes:
1. New Business Whntten is the count of new bound submissions at the month end snapshot
2. Policy types are defined as follows: 3. Regions are defined by county boundary as follows:
Homeowner - HO-3, HO-8, HW-2 Southeast Coast - Broward, Miami-Dade, Palm Beach, Monroe
Dwelling - DP-1 D, DP-3 D, DW-2 Tampa Bay Area - Hernando, Hillsberough, Pasco, Pinellas
Condo - HO-6, HW-6, DP-1 C,DP-3 C MNorth/Central East Coast - Nassau, Duval, Saint Johns, Flagler, Yolusia
Mobile Home - MHO-3, MDP-1, MW-2, MD-1 Brevard, Indian River, Saint Lucie, Martin
Tenant - HO-4, HW-4, MHO-4, DP-1 T,DP-3 T Southwest Coast - Charlotte, Collier, Lee, Manatee, Sarasota

SOLO - Lake, Orange, Osceola, Seminole
All Other Counties - Remaining 41 Florida counties not otherwise grouped above
4. Age of Roof is based on "Roof Update Year” where available. When it is not, "Dwelling Year Built” is used as a proxy for the age.
5. Prior Insurer list includes the top 10 by policy count with a multi-peril policy in the current four month period; Citizens, "No Carrier Found™/"null” values and wind only policies are

excluded from the graph. Wind only pelicies are excluded due to prior insurer infoermation, specific to the current ex-wind policy or previous multi penl policy, which can create
misleading results.
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Building Count and Total
CITIZENS ** Insured Value (T1V) Treng

PROPERTY INSURANCE CORPORATION

Commercial Lines by Multi Peril and Wind Only (Data as of March 31, 2024)

Commercial Policy Types - Multi Peril/Wind Only

Building Count and Total Insured Value (TIV) Trends
Data as of March 31, 2024
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Multi Peril Wind Only Total
Count Count: {millions)  {millions) Count Count {millions) (millions) |
2007 11,181 88,523 5519 $76.204 54,420 092,406 5455 $104.265 85,651 181,820 FoT4 $180.569
2008 9,252 54,725 5388 $61.041 48.271 54,883 5405 501,088 57.623 140,608 5771 $152,129
2009 10,028 55,982 5313 $65.024 43 586 77.805 5325 324,774 53,714 133,877 543 $142,797
2010 2.481 48,712 5307 $58,200 41,580 75833 5324 $75.781 51,141 125,545 3631 $122,990
2011 2.470 46,808 5204 55,406 30,761 72440 saoe 360,242 40,231 118,338 3603 $124.733
2012 9,246 44,536 5201 $53,503 37484 69.204 5324 $67.588 48,740 113,740 3615 $121.091
2013 a.752 30,281 5285 50,1234 20213 57.050 52732 353,348 23,065 a7.021 557 $102,452
2014 5,537 22,482 5148 $28.070 24245 47.266 5205 $37,754 20,782 89,743 $350 565833
2015 3,720 14,356 375 $16.555 10284 38,403 5156 527,527 23,704 50,842 5231 544082
2016 2.316 o.008 345 $10.818 12850 230850 S104 516,880 15,2668 32,157 $150 527.478
2017 1.587 5.817 326 $6.276 8,188 14,310 £70 510,473 o752 20,127 508 518,740
2018 1,120 3.852 512 54.500 5,885 10,155 553 $7.858 6,785 14,107 572 512,357
2019 g4 3.208 515 $3.660 4,504 8,140 546 58,405 5428 11,348 561 510,155
2020 a79 3.330 17 54.008 4,373 7.890 $50 $6.500 5,252 11,229 568 510,608
2021 869 a7 $21 $5.066 2,981 7.823 557 $7.520 4,230 11414 578 512,586
2022 1.230 8.811 370 $12.851 5,207 10.568 s148 516,840 6,437 17478 5218 520401
2023 4,036 20,564 5323 48,121 B,506 21.087 sapa $62,587 13,532 50,651 032 $108.778
Qi 2024 5.230 20,433 5322 $46.520 8853 21222 5825 $63.121 13.883 50,655 048 $109.730
- 6.0% 042 -0 1% 0.8% 0.7% 0.6% 2.7% 1.0% 2E% 00% 1.7% 09%

Notes:
1) Commercial policy forms include building coverage, other structure coverage. and business persomal property. Commercial non-residential multi-peril policies no longer include business incomelexira expense

beginning with June 2012 renewals and May 2012 new business._

2) Excludes takeout policies
3) Withim the commercial data, commercial non-residential wind-only (CIW) counts are policy counts: building counts are unavailable. The product was phased out durimg 2008, with no policies remaining inforce as of

12/31/08. The commercial mon-residential multi-pedl program was introduced in Movember 2008.
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Building Count and Total
Cemzmns Insured Value (TIV) Trend

PROPERTY INSURANCE CORPORATION

Commercial Lines by Residential and Non-Residential (Data as of March 31, 2024)

Commercial Policy Types - Residential/Non-Residential

Building Count and Total Insured Value (TIV) Trends
Drata as of March 31, 2024
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160,000 4 760,000
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sooos + £80,000 =
spoe 1 40,000
1 I . -
] . | | - — — -
2008 2009 o110 20m1 2m2 2013 oa 2ms 2016 27T ome 2019 200 2021 022 a3 @1 202+
T 37 tial s cial Mo tal
Policy Building Premium m Policy Building Premium RELT T
Count Count millions Count Count | Count  Count (millions) (millions) |
2007 23,504 134 330 $a60 $152,B85 AT7.147 47 660 S104 520,883 $180.569
2008 24607 108,620 s084 $134,130 32 026 42 DEE 58T $17,908 $152,129
2009 3404 3 534 5561 5132325 30310 40,343 582 S17.473 140787
20110 21,783 B&.301 3542 5116,B85 22378 30,244 582 517,105 F123 200
2011 20778 B0.B24 3508 5107.853 2B 455 3B8.514 S04 516,885 F124728
2012 18,741 TE.B03 3517 5104, 764 28 oD 36.037 s07 516,227 F121.01
2013 18,620 65,341 464 80348 21.445 30.600 S0 514,135 $103.482
2014 11,628 43,347 s262 $53.504 18157 26401 sBE 512,325 565,833
2015 B.315 28615 5153 23723 15,380 22234 sra 510,350 S44 0482
2016 5,920 18478 05 F20. 248 9,337 13,670 556 $3.532 32T .47B
20T 4 2586 11,678 558 F12.700 5487 B 142 538 2040 $16,740
2018 3.2M 8,837 M5 0,627 3,504 5270 28 2730 $12,357
20139 2,841 7. a7 §7.027 2,847 4337 524 3§23 $10,155
200 2,586 7155 1 56,457 2,688 4074 525 32,151 310,608
20 2440 7574 553 F10.554 2,390 3740 525 32021 §12,586
3.252 12,685 5183 $20.240 3,185 4784 535 32542 320,401
2023 T7.854 41,305 3348 5102653 5.873 8345 S84 A5 108778
O 202a 7.838 40.812 3350 5102.182 8,195 2843 SBE 0541 $109.730
P e o443 -1.2%8 1.3% 053 54% 53%% 5.5% 683 0.9%%

MNotes:
1) Commercial poicy forms indude building coverage, other structure coverage, and business personal property. Commercial non-residential multi-peril policies no longer include business incomelexira expense
beginmning with June 2012 renewals and May 2012 new business.
Z) Excludes takeout policies
2) Within the commercial data, commercial non-residential wind-only (CIVW) counts are policy counts; building counts are unavailable. The product was phased out during 2000, with no policies remaining inforce
&s of 123102, The commercial non-residential multi-peril program was imtroduced in Novemniber 2008,
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PROPERTY INSURANCE CORPORATION

Exposure Reduction Dashboarad

Monthly Policy Data
Commercial Policy Types
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$ 34280 § 37.610 $ 41,538

Total Insured Value

5/31/23 6130123  7/31/23 83123  930/23 10/31/23 11/30/23  12/31/23
1,063 1,420 741 832 715 676 551 479
30,484 38,302 41,551 43,901 45,650 47,439 49,178 50,651
8,759 10,076 10,759 11,534 12,052 12,655 13,128 13,532

$ 66942 $ 85120 $ 91394 §$ 96681 $ 99,933 §$103,160 $105774 $108778

1/31/24  2/29/24 3131124
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PROPERTY INSURANCE CORPORATION

Citizens’ New-Business Trend

Commercial Policy Types (Jan ‘24 to Apr '24 Average Prior vs. Current)

New Business Building Count by Policy Type

2,000

g Condominium

Awg Same 4 Months of Prior  Same 4 Months of Current Association
+ > > e Apartment
. 1,500 Building
E == Auxiliary
a Building
g 1,000 Commercial
= Building
] _________.——-—'"
@ 500 - ~* assocation
—_— S — — g 2| Other
Avg Same 4 Mo Avg Current
Policy Type Months Prior Year 01-31-24 02-29-24 03-31-24 04-30-24 minus 4 Mo Avg Prior
Condominium Association 988 1,145 539 462 623 (296)
Apartment Building 147 90 97 52 71 (70)
Auxiliary Building 211 159 75 86 90 (108)
Commercial Building 137 201 218 104 142 30
Homeowner Association 165 247 53 137 197 (6)
All Other 119 95 61 94 118 (27)
Total 1,765 1,937 1,043 935 1,241 (4786)
New Business Building Count by Geographic Region
Avg Same Current Four
County/Regions Maonths Prior Year 01-31-24 02-29-24 03-31-24 04-30-24 Month Trend
Southeast Coast 860 654 443 431 505 [
Tampa Bay Area 190 372 131 101 233 T~ —
North/Central East Coast 248 362 159 71 133 T—
Southwest Coast 200 365 186 212 206 —
SOLO 24 69 24 33 83 ~
All Other 243 115 100 a7 81 T
Total 1,765 1,937 1,043 935 1,241 —
(red dot indicates the peak in the trend line) Page 13




((CITIZENS

PROPERTY INSURANCE CORPORATION

Citizens’ New-Business Trend

Commercial Policy Types (Jan ‘24 to Apr '24 Average Prior vs. Current)

New Business Total Insured Value ($000,000) by Product

55,000
g' 54000 :vg Same 4 Months of F'rig Same 4 Months of Current - CR-W
£
¢ $3000 e CR-M
"
=
B %2000 . —+—CNR-W
@
= $1000
g CNR-M
50 o e - -
Avg Same 4 Mo Avg Current
Product Type Months Prior Year 01-31-24 02-29-24 03-31-24 04-30-24 minus 4 Mo Avg Prior
CR-W $2,786 $1.535 3612 51,057 %1,039 ($1,725)
CR-M %1,625 $1.623 %864 51,041 5961 ($503)
CNR-W $101 $50 $50 $36 $58 ($52)
CNR-M 574 5204 5134 5112 5152 576
Total 54,586 $3.413 $1,660 $2,246 $2.210 ($2,204)
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\((CI;IZE&S - Citizens’ New-Business Trend

PROPERTY INSURANCE CORPORATION

Commercial Policy Types (Jan ‘24 to Apr '24 Average Prior vs. Current)

New Business % of Buildings by Coverage Range

% of New Business Buildings
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New Business A-Rated Building Count

New Business % of Buildings by Age
60%

% of New Business Buildings

Avg Same 4 Mo Avg Current
Months Prior Year 01-31-24 02-29-24 03-31-24 04-30-24 minus 4 Mo Avg Prior
CR-M 16 14 o 10 12 (6)
CR-W 66 32 11 19 24 (43)
Total a2 46 16 29 36 (20)
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=71 61-70 51-60 41-50 31-40 21-30 11-20 0-10 Page 15



((CITIZENS

PROPERTY INSURANCE CORPORATION

Citizens’ New-Business Trend

Commercial Policy Types (Jan ‘24 to Apr '24 Average Prior vs. Current)

New Business Policy Count by Prior Insurer (top 10 in period) 2013124 w2294 mD33134  mD4.30.24
80
70
+ 60
2 50
E 40
F h
o
10
‘ o '_ e B B o 0
r.n!:gr--w 55 L Iﬁ z ‘”w ﬁm Ecw L
= 0= EE = = @ xmﬁ By _:E.---. =W I.'UEE-‘-. W S5
gi2f g3 gEf fdg 3dg g2 tef  sEE ESEf el
| 7] = = 5 £ = [ - =W
= Y q:u IC ¥ w"""ij E@::_l I ﬁg‘?”_l =23 E‘Eu&_l QE’—_'
2 G
MNotes:
1. New Business Written is the count of new bound submissions at the month end snapshot
2. Building counts do not include special items such as pools, light poles, etc.
3. For Policy Type, Auxiliary Buildings includes clubhouses, guard houses, etc. and All Other includes Commercial Condos, Hotel, Mursing Home, etc.
4. Regions are defined by county boundary as follows: 5. Commerical Product Types:
Southeast Coast - Broward, Miami-Dade, Palm Beach, Monroe CR-W = Commercial Residential Wind Only

Tampa Bay Area -
Morth/Central East Coast -

Southwest Coast -
S0OLO -
All Other Counties -

CR-M = Commercial Residential Multiperil
CNR-M = Commercial Non-Residential Multiperil
CNR-W = Commercial Non-Residential Wind Only

Hemando, Hillsborough, Pasco, Pinellas

Massau, Duval, Saint Johns, Flagler, Volusia

Brevard, Indian River, Saint Lucie, Martin

Charlofiz, Collier, Lee, Manatee, Sarasota

Lake, Orange, Osceola, Semincle

Remaining 41 Flonda counties not otherwise grouped above

&. Prior Insurer list includes the top 10 by policy count; Citizens and "No Carrier Found”Mnull" values are excluded from the graph.
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Exposure Reduction Dashboard
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