What is the Depopulation Choices Program?
The Depopulation Choices Program provides
Citizens personal lines policyholders with offers
of coverage from insurance companies
interested in removing their policies from
Citizens and providing private-market coverage
for their policies. All companies assuming
policies from Citizens have been approved by
the Office of Insurance Regulation (OIR).

The Depopulation Choices Program features
increased policyholder choice and a simplified
process designed to improve customer
satisfaction with the depopulation process. Key
features include:
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La version en Espanol esta disponible en
www.citizensfla.com/brochures.
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Depopulation Choices Program - At a Glance*
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OIR reviews company

financials and, if

approved, sets maximum .
number of policies each N

company can remove.

The policyholder chooses their

preferred private-market offer or

elects to remain with Citizens either
5 by submitting their choice online at

Policyholder submits Policyholder ' '

Choice Offer Letter/Form to
. . Citizens online at Q
Private-market companies www.citizensfla.com/online-choice.

request OIR approval
‘c X
Agent enters

to remove policies
policyholder’s If no choice is received, Citizens

www.citizensfla.com/online-choice or
working with their agent. The choice
must be submitted by the deadline
provided on the Policyholder Choice
Offer Letter/Form.

e
c®

@'@“

from Citizens.

] ] . choice into assigns the policy to one of the
Policy remains WWiIESEENS £ Citizens’ policy privgte-marlfet cimpanies that
Policyholder may receive CITIZENS system. made an assumotion offer
future offers. P 5

coverage of policy.

e
‘ P&CeQ * Personal Lines
6a Selected company assumes A

((CITIZENS

PROPERTY INSURANCE CORPORATION



