Hurricane Season

Is Here.
Are You Prepared?

Follow these steps to make sure you're
ready for the next storm:

Review your policy with your agent.

e Ensure your coverage amounts are adequate for your home.

e Let your agent know of any recent remodeling or upgrades.

e Update your contact information, including your email
address and mobile number.

¢ Update your mortgage company information.

Register your Citizens policy with myPolicy.

¢ View policy details and billing information, make payments,
and report a claim online at www.citizensfla.com/mypolicy.

e Users can view, download and print policy documents (with
the exception of claim documents) in myPolicy.

Protect your information.

¢ Create a photo or video inventory of your home
and belongings.

¢ Keep copies of your policy documents, receipts and other
vital records in a waterproof container.

¢ Back up your documents and inventory to a portable hard
drive or to a secure cloud account for safekeeping.

Protect your property.

e Trim trees and shrubs around your home and away
from your roof.

e Secure windows and glass doors, and bring yard
furniture inside.

Protect your family.

e |earn your evacuation route.

¢ Develop a family communication plan with emergency
contact information.

¢ Pack a disaster supply kit, including a plan for your pets.

¢ Stay tuned to warnings and notifications from local
officials for threats in your area.

To report a claim, Call Citizens First 24/7 at 866.411.2742,
go online at www.citizensfla.com/mypolicy, or call your agent.

For more information, visit us at www.citizensfla.com/monitor.

Citizens Is Ready. Follow us on Facebook and on Twitter for
storm updates and helpful tips.
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