
 

 

Action Required: Coverage Limit Update: 
Submit Proof of Flood Insurance for 
Renewing Policies  
August 31, 2023 

 
As announced on August 22, 2023, Personal Lines Bulletin, Citizens has updated 
our eligibility rules for new and renewal business effective January 1, 2024, to 
comply with Florida law. This is in addition to existing rules for risks in a designated 
flood zone. 
 
Personal Lines dwellings with a replacement cost (RCE) of $600,000 or more that 
are located in or outside of the Special Flood Hazard Area (SFHA), as defined by 
the National Flood Insurance Program (NFIP), and whose policy includes wind 
coverage are required to have flood insurance and sign and submit a Policyholder 
Affirmation Regarding Flood Insurance (CIT FW01).  
 
This communication will assist you with identifying your affected customers and 
guiding them through the next steps to be eligible to renew coverage with Citizens. 
 
Notes: 
 

• Attached is a list of your affected policies that are renewing between 
January 2024 and December 2024. Microsoft Excel or compatible 
spreadsheet software is necessary to open it. 

• Confirm your affected policies dwelling coverage prior to the renewal. 

• Citizens is sending this information only to agency principals. Distribute to 
agents and staff as appropriate.  

 
Coverage Requirements 
Under the new rule, an existing policyholder whose policy insures a dwelling 
located in or out of the SFHA with a replacement cost of $600,000 or more and 
whose policy includes wind coverage is required to secure flood coverage from the 
NFIP or a private insurance carrier equal to or greater than Citizens’ separate 
Coverage A and Coverage C limits. 

 
If the above limits are unavailable from the NFIP, Citizens will accept the maximum 
coverage amount for which the insured is eligible. Maximum NFIP limits: 
  

• Regular Program: $250,000 Coverage A, $100,000 Coverage C  

• Emergency Program: $35,000 Coverage A, $10,000 Coverage C 
 
Renewal Business Process  

https://www.citizensfla.com/documents/20702/72455/2023-0901+CIT+FW01+Policyholder+Affirmation+Regarding+Flood+Insurance.pdf/3c30f713-668a-fd76-5c56-a511d8106905?version=1.0&t=1690803905097&download=true
https://www.citizensfla.com/documents/20702/72455/2023-0901+CIT+FW01+Policyholder+Affirmation+Regarding+Flood+Insurance.pdf/3c30f713-668a-fd76-5c56-a511d8106905?version=1.0&t=1690803905097&download=true


To assist you with managing policyholders impacted by this change, please see 
the Renewal Guide, which outlines the process, timelines and requirements that 
will be necessary to renew. 
 
Required Documentation 
For renewing policies effective January 1, 2024, and later, you will need to review 
your book of business to identify your affected customers and the action(s) 
required to ensure they will be eligible for policy renewal.  
 
To demonstrate compliance with the flood requirement, all policyholders meeting 
the conditions above are required to submit the following documents: 
 

If PolicyCenter® 
indicates dwellings 
with RCE of $600k or 
more: 

Agent must update* flood 
information in PolicyCenter 
and upload: 

• Proof of flood coverage that 
meets Citizens’ coverage 
requirements 

• Proof of flood coverage that 
doesn’t meet Citizens’ 
coverage requirements 

• No proof of flood coverage 

 
Proof of flood coverage that meets 
Citizens’ requirements and a 
completed Policyholder Affirmation 
Regarding Flood Insurance (CIT 
FW01) 

 
*Updates can include: 
 

• A policy change if submitting prior to a nonrenewal generating. 

• A reinstatement request activity if the policy has already been nonrenewed 
for failure to provide the flood information listed above.   

• A policy change at renewal or policy rewrite if excluding wind coverage. 
 
Notes:  
 

• An activity will be created on the agent of record’s desktop identifying 
policies that will require action to meet this requirement. 

• The website, job aids and underwriting manuals will be updated as soon as 
possible. 

• Policies with windstorm or hail coverage excluded and condominium-unit 
owner policies are not required to purchase flood coverage. 

• Risks ineligible for an NFIP Flood Policy may be eligible for a Citizens 
policy, excluding wind coverage. 

 
Policyholder Notifications 
Citizens will send policyholder notifications monthly beginning early August 2023 
for policies with an expiration date between January 1, 2024, and December 31, 
2024, with Coverage A of $600,000 or more. The letters will be sent to existing 
policyholders who have dwellings located in and out of the SFHA and whose 
policies include wind coverage to inform them of the flood coverage requirements 
and of the required documentation that is needed to be eligible for policy renewal. 
 
Citizens will send the following types of notices to inform policyholders about the 
required documentation: 
 

• Courtesy letters via mail and email to affected policyholders 145 days prior 
to their policy’s expiration date 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.citizensfla.com%2Fdocuments%2F20802%2F2811586%2FManaging%2BYour%2BCitizens%2527%2BRenewals%2Bin%2BSpecial%2BFlood%2BZones.pdf%2F9cb804d9-d046-4d6c-bcf0-1a4f5f51067a%3Ft%3D1676654981453&data=05%7C01%7CLaurie.SanchezLebron%40citizensfla.com%7Cf05f36dbf3e04958558408db6e83aad3%7C053bba8dcebc44c2a629e41f31600aad%7C0%7C0%7C638225284006590144%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=u16YLcT%2BEB73XTdduSsOIlyedusGxdihJUwUliUwet0%3D&reserved=0


• Nonrenewal notices automatically mailed to policyholders 130 days prior to 
their policy’s expiration date  

• Reminder letters to policyholders via mail and email 60 days prior to their 
policy’s expiration date 

 
Resources 
Agents and consumers may visit FloodSmart.gov or the Florida Office of Insurance 
Regulation for information about flood insurance and to find a flood insurance 
provider.  
 
Log in to the Agents website and: 
 

• Select Personal > PR-M or PR-W, and then select the appropriate policy 
type on the left menu bar and look in the Spotlight section on the right side 
of the page for the Product Guides and Required Document Guides. 

• Select Personal > Flood for a page about flood insurance requirements. 

• Select Training > Personal Job Aids to access Citizens’ learning 
resources: 

• Policy Change 
• Apply Changes at Renewal 
• Uploading and Linking Documents 
• Product Guides and Required Document Guides, on the right side 

of the Learn More section   
 

• Select FAQs on the menu at the top of each page. Enter +flood +coverage 
in the Search field. 

______________________________________________________ 

 
Appointed agents can submit questions to Citizens by replying to this email or logging in to the Agents 
website and choosing the Contact Us link on the top of the page. Citizens will respond within five 

business days. Agents also can contact the Customer Care Center at 888.685.1555. 

 

This email is not spam. Citizens Property Insurance Corporation communicates by email. You received this email because you are an 
appointed agent with Citizens or we received a request to add your address to our email distribution list. If you are an appo inted agent, 
removing your name from the distribution list requires termination of your appointment. Your agency principal can request termination of 

your appointment by logging into myAgency. If you are not an appointed agent or if you received this message in error, you can 
unsubscribe via our website. 

 

  
Citizens Property Insurance Corporation 

www.citizensfla.com 

 

https://www.floodsmart.gov/why-buy-flood-insurance
https://www.floir.com/sections/pandc/floodinsurance/floodinsurance.aspx
https://www.floir.com/sections/pandc/floodinsurance/floodinsurance.aspx
https://www.citizensfla.com/group/agents/flood
https://citizenstraining.citizensfla.com/courses/core/CIS_Resources/Job_Aids/PolicyCenter/PersonalLines/PolicyChange.pdf
https://citizenstraining.citizensfla.com/courses/core/CIS_Resources/Job_Aids/PolicyCenter/PersonalLines/PCPL_Apply_Changes_at_Renewal_Agent_JA.pdf
https://citizenstraining.citizensfla.com/courses/core/CIS_Resources/Job_Aids/PolicyCenter/PersonalLines/PCPL_Uploading_and_Linking_Documents_JA.pdf
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.citizensfla.com%2Fgroup%2Fagents%2Fmyagency&data=05%7C01%7CRichard.Bist%40citizensfla.com%7C443023c69e0b493715a008db44fbf001%7C053bba8dcebc44c2a629e41f31600aad%7C0%7C0%7C638179621073134492%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tUTRAVR498PhvBIEt1NOlrv4uc3v9w%2B1eM583Q64qiU%3D&reserved=0
https://www.citizensfla.com/web/public/unsubscribe-form
http://www.citizensfla.com/
https://www.facebook.com/pages/Citizens-Property-Insurance-Corporation/313353039304?ref=ts&fref=ts
https://twitter.com/Citizens_agents

