
Agenda 
Citizens Property Insurance Corporation 

 
Market Accountability Advisory Committee (MAAC) Teleconference 
Wednesday, November 29, 2023 ● 10:00 a.m. (Eastern Time) 
  

 
 

 
Dial-in: 786-635-1003; Code: 938 4697 3798 
Please visit our website to join via Zoom Webinar 
 
Zoom Webinar details are provided directly to Panelists/Speakers 
 
 
 

 Call Meeting to Order/Roll Call  

1. Approval of Prior Meeting’s Minutes 
 September 13, 2023 [Action Item] 

Chairman Newell 

2. Market Update 
 Market Update 

Kelly Booten 

3. Legislative Update 
 Legislative Update 

Christine Ashburn 

4. Agency Management Services 
 Agency Management Services Update 
 Voice of Customer 

 
Carl Rockman 
Jeremy Pope, Cecile Latimore 

5. Depopulation & FMAP 
 Depopulation & FMAP Updates 

Kelly Booten 
Christine Ashburn 
Jeremy Pope 

 New Business Chairman Newell 

 Adjourn  

 
 

https://www.citizensfla.com/-/20231129-maac

