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SB 76 Notice of Intent
• Effective July 1, 2021
• Applies to all suits not brought by an assignee
• Outlines the condition precedent to filing a suit requires 

written notice of intent to initiate litigation at least 10 
business days before filing suit

• NOI submission is required to contain
• Presuit settlement demand that includes the 

itemization of damages, attorney fees, and costs
• Disputed amount
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SB 76 Notice of Intent – Insurer Duties
• Must have a procedure for the prompt investigation, 

review, and evaluation of the dispute
• Must respond in writing within 10 business days
• If responding to a denial of coverage, the following 

remedies apply
• Accept coverage
• Continue to deny coverage
• Reinspect the damaged property
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SB 76 Notice of Intent – Attorney Fees
• Created fee sharing based on the outcome of the 

settlement
• Final settlement < 20% of the disputed amount, each 

party pays its own attorney fees and costs
• Final settlement 20 – 50% of the disputed amount, 

insurer pays the claimants attorney fees and costs 
equal to the % of the disputed amount

• Final settlement > 50% of the disputed amount, the 
insurer pays the claimants full attorney fees and costs
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SB 2A – Special Session #2 December 2022

• January 1, 2023 effective date
• Eliminated Attorney Fees for all Property claims including  

the Notice of Intent from SB 76
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Citizens Notice of Intent Process
• Department of Financial Services provides Notice of 

Intent to Citizens
• Dedicated team of Citizens staff reviews the Notice and 

completes a review of the claim handling
• Stand on the prior claims decision which allows the 

Plaintiff to file suit
• Denials and coverage limits

• Negotiate with Plaintiff for resolution
• Demand appraisal for covered losses
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Notice of Intent Counts:  July 1, 2021 – June 11, 2023
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Notice of Intent Resolution by COL
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Litigation Avoidance Cost For Appraisal
• 2,945 NOI’s were resolved in Appraisal
• Average Defense Fees & Costs are $8,118
• $23,907,510 avoided in Defense Fees & Costs
• $23,907,510 avoided in Plaintiff Fees & Costs
• $47,815,020 total litigation avoidance in Fees & Costs
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What else can be done to avoid 
litigation?
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Questions
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