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Citizens changed the depopulation process for Commercial Residential policy
assumptions. This is due to changes made to the eligibility requirements for allowing a
policyholder to remain with Citizens after receiving a takeout offer from a private-market
insurer.

These changes are designed to increase policyholder choices and bring greater
efficiency and transparency to the process for policyholders, agents, takeout companies,
and Citizens. Highlights of the changes will be presented in a webinar and are outlined
below.

Condo Owners Reciprocal Exchange (CORE) is a property and casualty insurer
participating in the June Commercial Lines assumption, which will take place on June 25,
2024.

June Commercial Lines Assumption— Webinar

Some of your Citizens customers may be part of the Depopulation Program Commercial
Lines assumption involving CORE, which will take place on June 25, 2024. The
customer’s choice is due by June 12, 2024.

To ensure you are knowledgeable about this assumption and the impacts of the changes
on your customers, you are encouraged to attend a free webinar on May 13.

The webinar, conducted by representatives from Citizens and CORE, will provide details
about the depopulation process and:

What a reciprocal exchange is and what requirements come along with it

An overview of CORE coverages and policies

An overview of assumption communications

How to identify customers with a CORE offer

How to identify Commercial Residential customers who are ineligible to remain with
Citizens due to the new 20% rule

¢ How to register an eligible customer’s choice

¢ Resources and support

Webinar: CORE - Citizens’ Depopulation
Register for the webinar via the link and follow the instructions below.




Date and Time Registration Link

Monday, May 13, .
Register nere
2-3p.m. ET Register Here

Registration Process for Webinars

e If you haven't already logged in, enter your Citizens Authentication Gateway (CAG)
credentials (the username and password used to log in to PolicyCenter®). The
Session Details screen will display.

e Select Request. You will receive a confirmation email from LMS@citizensfla.com.

Note: Do not forward the confirmation email because the launch link will break.
e Select Accept to add the session to your calendar.

You also can access the registration via Citizens Learning Center (CLC) on the Agents
site:

e Select Training > Live Education. Select the webinar link and follow the above
registration steps.

e Choose Citizens Learning Center from the My Systems menu at the top of the
webpage. Enter the session name in the search box at the top of the CLC
homepage, and press Enter. The search results will display all available training
related to your search criteria.

Notes: The webinar does not:

¢ Provide continuing education credits for maintaining a Florida insurance license.

o Satisfy Citizens’ biennial agent certification requirement, nor does it satisfy the
training required for an initial appointment for Citizens. For more information about
appointments, see How to Join Citizens in the About Us section under Business to
Business > Agencies on our website.

Eligibility Update

Commercial residential risks will no longer be eligible for coverage with Citizens unless
the estimated premium for coverage from the authorized insurer is more than 20%
greater than Citizens’ estimated renewal premium. As a result, any related policies will
not be renewed.

Policyholder Choice

Commercial residential policyholders now have the same option as Personal Lines
policyholders and can submit their choice directly to Citizens. They have until the date
indicated on the offer form to register their choice by:

e Reqgistering their policyholder choice online by selecting Insurance > Programs >
Depopulation > Commercial Lines and selecting the Submit Choice button on
the right side to submit their choice.

e Contacting their agent to submit their choice to Citizens in PolicyCenter.

Policies that are rendered ineligible to remain with Citizens should still confirm
acceptance of an offer by following the same registration steps as an eligible policy,
however, the option to remain with Citizens will not be available at any time.

Depopulation Packet



https://citizenslearning.csod.com/ui/lms-learning-details/app/event/876ea69d-6a0c-4e6f-838e-72979be51680?session=cd0bdfc2-c0c8-4870-9de2-f54928cc32bd
https://www.citizensfla.com/web/public/agents
https://www.citizensfla.com/depopcl

Policyholders selected for an assumption will receive a depopulation packet from
Citizens informing them that one or more private-market companies would like to remove
their policy from Citizens and assume coverage of their property. Some offers received
will render a policy ineligible to remain with Citizens.

e All policyholders will receive a list of all available offers and their estimated renewal
premiums, along with the estimated renewal premium for the next term of their
Citizens policy.

e Coverage worksheets are provided for all available private-market assumption
offers and the Citizens policy. The worksheets will help the policyholder and agent
evaluate the best coverage option.

e Policyholders who are presented with a choice between available offers must
register their choice online by the date indicated on the form or contact their agent
to register their choice in PolicyCenter.

e If a policyholder’s choice is not received by the date indicated on the form, the
policy will be eligible to be assumed by one of the participating companies that
made an assumption offer to the policyholder.

e Post-assumption opt-outs are no longer available.

Agent Highlights
The agent of record will see a Depopulation Process Initiated or Depopulation 20% Rule
Process Initiated activity on their My Activities page in PolicyCenter.

Citizens encourages agents to reach out to affected policyholders to help them
understand their options and ensure they complete the policyholder choice process.

Notes:

e Agents can view the Depopulation Packets and coverage worksheets on the
Documents page in PolicyCenter.

e Once the policyholder’s choice is submitted online, PolicyCenter will automatically
display their selection on the policy’s Summary screen.

¢ If an eligible policyholder chooses to remain with Citizens, their agent will receive
an Opt Out Confirmed activity.

e If the policyholder chooses a private-market company or fails to make a choice, the
agent will receive a Nonrenewal activity if the policy is successfully assumed.

Additional Resources
Log in to the Agents site to access these resources; and select Programs >
Depopulation; and then select:

e Commercial Lines for details about the Policyholder Choice process. Refer to the
Depopulation Program Guide for instructions to register the policyholder’s choice
via PolicyCenter.

e Depopulation Resources to view sample policyholder letters and coverage
worksheets.

Policyholders and agents can select FAQs from our website’s center menu and enter
+policyholder +choice in the search field.

Appointed agents can submit questions to Citizens by replying to this email or logging in to the Agents website
and choosing the Contact Us link on the top of the page. Citizens will respond within five business days. Agents
also can contact the Customer Care Center at 888.685.1555.



http://www.citizenstraining.com/courses/core/CIS_Resources/Job_Aids/PolicyCenter/PersonalLines/PL_Depopulation_Choices_Program_Guide%20-%20Internal%20and%20Agents.pdf

This email is not spam. Citizens Property Insurance Corporation communicates by email. You received this email because you are an appointed
agent with Citizens or we received a request to add your address to our email distribution list. If you are an appointed agent, removing your
name from the distribution list requires termination of your appointment. Your agency principal can request termination of your appointment by
logging into myAgency. If you are not an appointed agent or if you received this message in error, you can unsubscribe via our website.
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https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.citizensfla.com%2Fgroup%2Fagents%2Fmyagency&data=05%7C01%7CRichard.Bist%40citizensfla.com%7C443023c69e0b493715a008db44fbf001%7C053bba8dcebc44c2a629e41f31600aad%7C0%7C0%7C638179621073134492%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tUTRAVR498PhvBIEt1NOlrv4uc3v9w%2B1eM583Q64qiU%3D&reserved=0
https://www.citizensfla.com/web/public/unsubscribe-form
http://www.citizensfla.com/
https://www.facebook.com/pages/Citizens-Property-Insurance-Corporation/313353039304?ref=ts&fref=ts
https://twitter.com/Citizens_agents

