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Legislative Changes Specific
to Citizens

Summary of Important Changes in SB 2A

Flood Insurance 
Requires that all personal lines residential risks who have coverage with Citizens must also have flood insurance.

Clearinghouse
• Renewal eligibility threshold will change from “equal to or less than” to “20%” of Citizens premium in order to remain 

eligible for coverage with Citizens.
• 36-month rule is no longer available to bring a customer back to Citizens as a renewal customer.  

Depopulation
If the policyholder receives an offer from a takeout carrier within 20% of the Citizens renewal premium for comparable 

coverage, they are not eligible to remain with Citizens and may not opt out of the assumption.

Secondary Residences
For any new or renewal personal lines policy written on or after 11/1/2023, which does not cover a primary residence, the 

rate to be applied in calculating premium is not subject to the glidepath. 

Competitive Rates
Citizens rates must be actuarially sound and not competitive with approved rates charged in the admitted voluntary market. 

Merging of Accounts

Effective 4/1/23 (NB) & 7/1/23 (Renewals)

Effective Q1

Effective June 20, 2023 Assumption

Effective Q4

Effective Q4

Provides Citizens with the authority to combine accounts once outstanding financing obligations no longer exist and allows 
for the creation of a single account called the Citizens account.

Effective upon becoming a law
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SB 2A: Flood Insurance
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Policyholder
Affirmation/Impact

Segment # of Policies

No Flood 208,175

Insufficient 49,636

Meets Req 32,500

290,311
Data as of January 2022



Page 5

Days 
prior to 
Citizens’ 
renewal 
date:

Flood coverage may be purchased and/or updated* at any time prior to the Citizens’ policy renewal 
effective date.

Once flood coverage information is available, to avoid or rescind a nonrenewal, create policy change in 
PolicyCenter to update flood information, submit proof of flood coverage and Flood Affirmation form.

Agency/Agents notified by:
• Agent Desktop Activity
• Agency Principal spreadsheet 

60150

Citizens’ renewal 
premium 
becomes 
available IF there 
is no nonrenewal 
set**

51

Citizens’ 
nonrenewal 
effective.

Policy must 
be rewritten if 
coverage is 
desired.

0

*NFIP requires a 30-day waiting period unless application is due to a loan transaction. Agent may submit up to 90 days in advance of 
the Citizens renewal date.
** Citizens’ renewal premiums will only be available if a nonrenewal is rescinded.

Over
150

To avoid a nonrenewal, 
flood requirements must be 

met.

If flood requirements are 
not met, nonrenewal 
notice is sent.
• Policyholder 

Nonrenewal Notice
• Agent Desktop Activity

130

To rescind a nonrenewal, flood requirements must be met. 

Inflation applied to 
renewal Coverage A.

Quoting window for customers who 
desire flood coverage to begin with Citizens’ 

renewal effective date.*

90

Flood coverage 
effective dates may be 
within 30 days of the 

Citizens’ policy 
effective date.

30

Policyholder 
Reminder 
Email/Letter 
sent by Citizens

Policyholder 
Email/Letter 
sent by Citizens

Renewal Timeline
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Agent Support on Flood

Education:
Agent Webinars 

When: 1/31/23 & 2/2/23 (four sessions)
Attendees: 2,761
Number of Questions Answered Live: 805

Job Aid: “Managing Your Citizens’ Renewals in Special Flood Zones” 
Webinar Recording: Posted on 2/8/23

Communications: 
PLB: “Flood Insurance Requirements for Citizens’ New Business” 1/23/23
PLB: “Flood Insurance Requirements for Renewal Eligibility” 1/27/23
AA: “Action Required: Submit Proof of Flood Insurance for Renewing Policies” 2/8/23

Campaign: 
Agency Field Management (AFM) engagement on a campaign to certify the understanding 
of agencies with 100 or more policies affected by renewal flood in the months of July, 
August or September. There are 126 affected agencies we will be certifying. 
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