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Flooding is a natural disaster that can 
affect you no matter where you live. Florida 
residents, especially those at the coast, are 
at a higher risk for flooding from storm surge 
related to tropical storms and hurricanes. Your 
Citizens policy, just like any other homeowner’s 
insurance policy, does not cover storm surge/
flood loss. The National Flood Insurance 
Program (NFIP) offers this coverage, which can 
be purchased through your insurance agent. 
If you don’t have an agent, contact the NFIP, 
using the information below, for a referral to an 
agent who can assist you with flood insurance.

For more information:
www.floodsmart.gov
or call 888.379.9531

Are You Prepared for 
Storm Surge/Flood Loss?

La version en Español esta disponible en 
www.citizensfla.com/brochures. 


