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" CITIZENS

PROPERTY INSURANCE CORPORATION

AMENDMENT — ASSIGNMENT AND ASSUMPTION No. 1 to the
BUSINESS PROCESS OUTSOURCING (BPO) — CALL CENTER SERVICES —
CATASTROPHE ONLY AGREEMENT with UNIFI MANAGEMENT, LLC

This document (the “Assignment”’) hereby amends Agreement No. 22-22-0005-09 (the
“‘Agreement”) by and between CITIZENS PROPERTY INSURANCE CORPORATION
(“Citizens”) and GLOBAL FUND SOLUTIONS, LLC (“Assignee”), as assignee of UNIFI
MANAGEMENT, LLC (“Assignor”) (collectively, the “Parties”).

WHEREAS, Citizens and Assignor previously entered into the Agreement;

WHEREAS, Assignor seeks to assign its rights, obligations, and liabilities under the Agreement
to Assignee; and,

WHEREAS, Citizens and Assignor desire to amend the Agreement to assign the same to
Assignee.

NOW, THEREFORE, for and in consideration of the promises hereof and the mutual covenants
and agreements set forth herein, the Parties hereby amend the Agreement as follows:

1. All terms defined in the Agreement shall have the same meaning when used herein unless
the context otherwise requires. Except as provided for in this Assignment, the terms and
conditions of the Agreement remain in full force and effect.

2. Assignor assigns all of its rights, obligations and liabilities under the Agreement to Assignee.
To the extent that Assignor still exists, it shall remain secondarily responsible and liable for
the performance of the terms and conditions of the Agreement should Assignee fail to
satisfactorily perform them.

3. Assignee is now a party to the Agreement assumes the rights, obligations, and liabilities of
Assignor under the Agreement.

4. Assignee acknowledges and agrees that it has in its possession all Agreement documents
and fully understands its rights, obligations, and liabilities thereunder.

5. Following full execution of this Assignment, all notices which may or are required to be sent
to Assignee pursuant to the Agreement shall be sent to:

Global Fund Solutions, LLC
1101 E. Cumberland Avenue, Suite 300
Tampa, Florida 33602
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Executed on the dates set forth below by the undersigned authorized representatives of the
Parties to be effective as of the date of the last signature set forth below.

GLOBAL FUND SOLUTIONS, LLC: UNIFI MANAGEMENT, LLC:
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CITIZENS PROPERTY INSURANCE
CORPORATION:
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SIGNATURE

Jeremy Pope

TYPED NAME

VP Customer EXxpe rience

TITLE

4/26/2023

DATE SIGNED

Lot

SIGNATURE

Kelly Booten

TYPED NAME

Chief oOperating officer

TITLE
4/26/2023

DATE SIGNED
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