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Depopulation Policyholder

Survey

Citizens sent a survey to HO-3 policyholders to gauge consumer mindset regarding 

policy value, price and emerging technologies. 

• Survey conducted via email in December 2021 and April 2022

• 393,309 emails were sent with 288,331 delivered

• 9,948 surveys submitted

• 3.5% response rate

The following survey results reflect aggregate data from the two email events.
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Likelihood of keeping your homeowners 

policy with Citizens

Depopulation Policyholder

Survey

Most important insurance company 

characteristic
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Willingness to pay more in return for a more 

comprehensive policy and reduced possibility of 

assessments

Were policyholders aware of possible 

assessments?

Depopulation Policyholder

Survey
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Website Content

• New Assessment banner

• Additional information on Assessments page

• Updated infographic

• Policyholder Newsletter article Citizens 

Assessments: Florida’s “Hurricane Tax”

Social Media

• Messaging included in regular editorial content

Agent Education

• Agent Advantage Blog post

FPREN Sponsorship
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Additional Costs for Citizens 

Policyholders

Citizens policyholders may incur 

surcharges that result in premium rates, 

which are significantly higher than premium 

rates for those policyholders insured by 

private-market companies. These 

surcharges can be as much as 45% of your 

premium in any single year and may apply 

whenever a catastrophe, such as a major 

hurricane, exhausts Citizens’ financial 

resources. For example, a Citizens 

policyholder with a $3,000 premium could 

be required to pay an additional $1,350 

following a catastrophic storm, even if the 

policyholder suffered no individual loss. 

Please keep this in mind when comparing 

your offer(s).

Depopulation Offer Letter


