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New Companies
& Users

Companies new to the Participation premium reporting process can submit
their new company and user access information to Citizens for review and

approval. Once the request is approved, the user will receive an email with
approval and another email to set up user credentials.

1. The New Company/User Registration is accessed from the Citizens
website www.citizensfla.com on the Voluntary & Participation page.
2. Select the link New Company to Participation?.

3. Enter the Company and User Information.
Note: Leave field blank if no company group.

«CITIZENS

PROPLATY INSURANCE CORPORATION

Participation - New Company/User Registration

Company Information
Company NAIC: 21212 Company name: New Company1

Company group:

User Information

First name: Jim Last name: User

Email address: jim@user.com Verify Email jim@user.com
address:
Phone number: (555) 222-2222
OJ 1 agree to the Citizens Terms and Conditions
™
I'm not a robot
[==] .
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4. Selectthe Citizens Terms and Conditions to review.

5. Once reviewed, select the check box, | agree to the Citizens Terms
and Conditions.

6. Select I’'m not a robot and follow directions on screen.

| agree to the Citizens Terms and Conditions.

™

\/ I'm not a robot

7. Select Submit.
Confirmation -
Request

Submitted

((C'T.!E.EH.S.

8. Confirmation screen appears.

Participation - New Company/User Registration

Your request has been submitted. You will receive an email once the request is approved.

N

Company MAIC: 21212 Company name: MNew Companyl

Company Information

Company group:

User Information

First name: Jim Last name: User

Email address: jim@user.com Varify Email jim@user.com
address:

Phone number: (555) 222-2222

| agree to the Citizens Terms and Conditions.

9. Select | agree to the Citizens Terms and Conditions.
10. Select Submit.
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New Company 11. The User receives an email confirming approval of New Company.
User - Approval

Cermzens

Participation New Company User Request - Approval

August 25, 2021

NAIC: 21212
Company Name: New Company1

Attn: Jim User

Welcome

Your request for Participation System access is approved. This email contains important information to access Cifizens'
Participation System. All Property & Casualty Florida insurers must report their premium data into the Parficipation System in
compliance with section 627 351(6)(b)3.b., Florida Statutes.

System Access
It is important that you review the following information carefully to activate your user credentials.

‘You will receive an email that includes your Citizens Authentication Gateway (CAG) credentials. Upen inifial login, you will be
prompted to create a new password and set up security questions.

Once completed, you can access the Participation System via www citizensfla com. Select About Us = Financials > Voluntary
& Participation. Look for the Participation System section on the right and select the Enter Participation System bution. You
will be prompted o enter your CAG credentials.

Adding a User
Once you activate your credentials you will be able to add users for your company. For information refer to the Resources,
including a Help Guide and the system usage Terms and Conditions.

Citizens Property Insurance Corporation
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Email: Lo

12. The User receives the Citizens Authentication Gateway Account
Registration email that provides the Username and Log In
instructions.

.. Account Registration Confirmation
Citizens

A u th en t | Cc atl on A new account has been created for you with Citizens Property Insurance Corporation for the
following systems:

Gateway (CAG)

Credentials

» Participation
You have been assigned the following username. Please retain this information for your records.

Username: juser

Click the following link to log in, then follow the instructions te complete your registration. If the link
does not automatically redirect you, copy and paste the entire link into your browser window

hﬂ

Registration <Link Provided in Email>
link
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13. Click on the Registration link and provide the requested information.

Change Password

Password Guidelines

Username: « Eight characters or longer
juser « At least one uppercase letter (A-Z)
+ At least one lowercase letter (a-z)
New password: + At least one numeric (0-9) or special character (1. ,\/ " #$%:
i®{."~)

+ No spaces
+ Cannot have been used in the past two years.
Re-enter new password:

Security Question Guidelines

Answer Security Questions
= You must answer security questions when setting up your

profile for the first time
+ Security question answers are not case sensitive and must be
at least three characters.

- Select - v

- Select - v
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14. Once submitted, the user will be able to log into the Participation System
with the Username and Password.

Note: For assistance, contact participation@-citizensfla.com.

Refer to the Participation Resources Log In found on the Citizens website,
www.citizensfla.com.
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