Bilten Nouvel pou Moun Asire

Mesaj Prezidan an

Byenveni nan premye nimewo pou Moun ki asire nan
Citizens.

Bilten nouvél sa, nou ofri chak trimés, nou espere ou pral
jwenn li itil antanke kliyan Citizens, konsomate asirans ak

youn nan plizyé milyon ki abite nan Florid pandan omwen
yon pati nan ane a.

Asirans pou pwopriyete kapab konplike. Yon pati nan
objektif nou, se ba ou plis enfomasyon sou fason asirans
fonksyone ak koman li afekte w nan yon nivo pésonel.
Mache a ap chanje byen vit epi li fasil pou ou bwouye.

Nou planifye pou kenbe ou enfome sou Citizens epitou ba
ou yon pwendvi sou pi gwo tandans yo nan sekté asirans
lan ki pafwa konn nan gwo tit jounal yo.

Avek sezon siklon lan ki sou nou, premye nimewo yo pral
konsantre sou preparasyon ak repons pou siklon.

Nou pral bay rapél sou kouvéti yo, enfomasyon pou
kontakte nou ak konsey pou benefisye ni kliyan la depi
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lontan yo sa ki la pou premye fwa ak Citizens oswa ki
retounen ak nou sot nan yon konpayi asirans prive.

Nou pa pral toujou serye konsa. Nou pral eseye anbeli | ak
kek pla pi lejé: Nan nimewo sa a, nou te reyini kek reset ki
pa mande pou kwit manje oswa ki ka fasilman prepare sou
yon gril babekyou, recho kan oswa bwa dife si ou rive
twouve tét ou san kouran apre yon tanpet.

Nou swete ou yon sezon dete agreyab e san danje pandan
ou retounen nan fé plis nan bagay ki fé Florid yon tré bon
kote pou moun viv. Ekip Citizens nou an ap la & ou
bezwen nou.

Barry Gilway
Prezidan, Direkté Jeneral ak Direkté Egzekitif Citizens




Sezon siklon lan rive sou nou:
Se pou w gen yon plan

Er

Meyeé fason pou pwoteje fanmi ou pandan yon tanpét vyolan
se pou w gen yon plan an plas anvan van yo komanse soufle.
Citizens rasanble plizyé resous pou ede ou prepare ak pou
gide ou nan pwosesis rekiperasyon an.

Pou kenbe ou enfome, Citizens te asosye avék Rezo ljans
Radyo Piblik Florid (Florida Public Radio Emergency Network,
FPREN) pou pote nouvel ki pi resan yo sou kondisyon meteyo
katastwofik ki afekte zon ou an. Apre yon tanpeét, ou ka tande
mizajou FPREN yo sou estasyon radyo piblik yo ak sou sit
enténét mobil Florida Storms.

Sit entenet Citizens lan gen ladan tou yon karakteristik fil
nouvel Trake Tanpet, ki founi mizajou an tan reyel Sant Siklon
Nasyonal la dirékteman nan Desktop ou ak aparéy mobil ou.

Citizens ofri tou enfomasyon sou preparasyon ak repons tanpét

an pasan pa Facebook ak Twitter nan @citizens_fla.

Nan sezon siklon 2021 an k ap pwoche, moun ki asire yo ta
dwe:

*  Prepare yon kit pwovizyon pou katastwof, aprann wout
evakyasyon ou, epi devlope yon plan kominikasyon pou
fanmi an ki gen ladan enfomasyon pou kontak dijans yo.
Pa bliye kreye yon plan pou bét lakay ou yo! Se pa tout
abri dijans ki aksepte bét kay.

*  Foul machin ou ak gaz, antre méb jaden yo epi netwaye
lakou w pou minimize debri k ap voltije.

* Repase kontra asirans ou pou aprann dediktib ki aplikab
yo. W ap jwenn enfomasyon jeneral sou kouveti ak

dediktib nan seksyon Fomasyon sou sit enténét nou an. Ou

ka rele ajan ou tou pou jwenn ed.

*  Enskri nan potay kliyan myPolicy pou we kontra asirans ou,

reklamasyon ak enfomasyon sou bodwo ou. Verifye
Citizens gen enfomasyon ajou pou kontak ak ipoték. Ou
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kapab itilize myPolicy tou pou soumét yon
reklamasyon sou enténét.

* Asire w tout enfomasyon kle sou pwopriyete ak fanmi
an (kontra asirans, dosye medikal, dosye finansye,
dosye beét kay, detay idantifikasyon, envante kay,
elatriye) estoke nan yon kote ki an sekirite, ki
enpémeyab e ki fasil pou jwenn aksé ladann.

* Siyo mande pou ou rete lakay ou pandan tanpet la,
jwenn yon kote lwen fenét yo ak pot yo pou ou pran
abri. Yon chanm enteryé oswa yon klozét se yon bon
espas. Kenbe kit pou katastwof ou ak dokiman fanmi
ou bo kote ou.

Si ou soufri domaj nan pwopriyete ou, sonje Rele Citizens
First nan 866.411.2742 oswa vizite myPolicy pou rapote
yon reklamasyon. Reprezantan yo disponib 24/7. Ou ka
jwenn plis enfomasyon sou sit enténét Citizens lan.
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Sekirite pou Siklon
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myPolicy: Pran Kontwol!

Ou vle pran plis kontwol sou kontra asirans ou ak jesyon
reklamasyon yo? Enskri pou myPolicy epi Rele Citizens First
pou rapote yon reklamasyon.



https://floridastorms.org/
https://www.citizensfla.com
https://www.citizensfla.com/monitor
https://www.citizensfla.com/monitor
https://www.nhc.noaa.gov/gtwo.php?basin=atlc
https://www.nhc.noaa.gov/gtwo.php?basin=atlc
https://www.facebook.com/CitizensPropertyInsuranceCorp/?fref=ts
https://twitter.com/citizens_fla
https://www.citizensfla.com/documents/20702/31365/Hurricane+Preparedness+Kit/e3f23706-78f4-4528-bd44-ffc45da7833a
https://www.floridadisaster.org/planprepare/have-a-place-to-go/
https://www.floridadisaster.org/planprepare/have-a-place-to-go/
https://www.ready.gov/sites/default/files/2021-04/family-emergency-communication-plan.pdf
https://www.ready.gov/sites/default/files/2021-04/family-emergency-communication-plan.pdf
https://www.ready.gov/pets
https://www.citizensfla.com/documents/20702/31365/Hurricane+Coverage.pdf/ca95aa07-7ed9-4406-b431-3cd38b652848
https://www.citizensfla.com/documents/20702/31371/Insurance+Deductibles/d676b6d1-0a17-4525-93e0-0f96c50c52e8
https://www.citizensfla.com/brochures
https://www.citizensfla.com/mypolicy
https://www.citizensfla.com/mypolicy
https://www.citizensfla.com/documents/20702/31365/Hurricane+Preparedness+Checklist/6416a844-79fa-41f9-b9d8-32cdd088d4b4
https://www.citizensfla.com/documents/20702/31365/Hurricane+Preparedness+Checklist/6416a844-79fa-41f9-b9d8-32cdd088d4b4
https://www.citizensfla.com/web/public/home-inventory
https://www.citizensfla.com/call-citizens-first
https://www.citizensfla.com/call-citizens-first
https://www.citizensfla.com/mypolicy
https://www.citizensfla.com/prepare
https://www.citizensfla.com/prepare
https://www.citizensfla.com/mypolicy
https://www.citizensfla.com/mypolicy
https://www.citizensfla.com/call-citizens-first
https://www.citizensfla.com/disaster-planning

myPolicy

myPolicy se zouti sévis lib moun ki asire nan Citizens yo ka
itilize sou entenét, adapte ak telefon entelijan. Yon fwa ou
anrejistre, liy Pésonel ak Komesyal yo ka itilize li pou rapote
yon reklamasyon set jou sou sét, 24 édtan pa jou. Kliyan liy
pesonél yo kapab tou wé kontra asirans yo a, enfomasyon
sou bodwo, epi, nan kék ka, menm fé yon peman.

Li fasil pou itilize epi asire w yo pral okipe reklamasyon ou
byen vit. Sa ka sitou itil apre yon gwo tanpét. Men, pou w
ka pwofite myPolicy, ou dwe enskri.

Rele Citizens First

Ou pa gen myPolicy? Rele Sant Sévis Kliyan an san fré
nenpot ki lé lajounen kou lannwit nan 866.411.2742. Ou

ka rapote yon reklamasyon bay Citizens menm anvan ou
konnen tout dimansyon domaj yo. Citizens ap la pou ede w
rapote reklamasyon ou an.

Lé w ap depoze yon reklamasyon, li itil pou ou fé sa ki anna-
pre la yo, si ou kapab fé sa san danje:

*  Pran foto domaj yo
*  Pwoteje pwopriyete ou kont plis domaj
*  Kenbe tout resi nenpot reparasyon ak depans

Pou jwenn plis enfomasyon sou pwosesis reklamasyon yo,
ale nan seksyon Reklamasyon sou sit enténét nou an epi
li bwochi nou an: Rapote yon Reklamasyon nan Kat Etap
Fasil. Seksyon Fomasyon sou sit enténét nou an tou bay
dives kalite bwochi ak videyo pou ede ou anvan ak apre
yon tanpét.

Rele
Citizens

First nan

866.411.2742
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Manje pou panse ou

Ant delko ak zouti elektrik, gen anpil bagay pou enkyete
sou yo apre yon tanpét. Manje ou manje ak dlo ou bwe ka
lakoz pwoblém tou si ou pa pran prekosyon. Avék pan
kouran an ak sistem dlo yo ki petét kontamine, prekosyon
espesyal dwe pran pou asire ou pwoteje tét ou ak fanmi ou
kont maladi nan manje ak dlo.

Ou pa bezwen pe. Sant pou Kontwol ak Prevansyon Maladi
(CDC) gen yon paket konsey itil ki gen ladan yon kek konsiy
sou sekirite manje ak dI ki tré senp ki ka enprime.

Si gen pan kouran, rég jeneral la se jete nenpot ki manje ki
te an kontak avék dlo tanpét yo, epi apre sa, ale nan
gadmanje ou, vize manje ki ka gate yo an premye epi

manje ki konjle yo an dezyem. Kite pwodui nan konsév ak
pwodui sék ki gen dire konsévasyon pi long pou pita. Si ou
gen dout, ou dwe bouyi dlo a pandan omwen yon minit.

Apre siklon pifo chef kizin yo pral sévi ak yon recho kan, gril
gaz pwopan oswa plak chofant elektrik (pou moun ki gen
delko). Sonje byen, se pa tout manje ki bezwen kwit. Panse
ak salad, nachos ak sandwich.

Kek sit entenet gen atik ki konsakre ak preparasyon manje
pou katastwof. Menm Vil Houston antre nan bagay la. Bon
apeti:

Your Guide to Disaster Cooking: Food for Emergencies
The Spruce Eats

21 Pantry Recipes for Emergency Preparedness
My Homemade Roots



https://www.citizensfla.com/claims
https://www.citizensfla.com/documents/20702/460724/Reporting+a+Claim+in+Four+Easy+Steps+0919/00a47eb8-9f82-404b-b4fb-07e54f640569
https://www.citizensfla.com/documents/20702/460724/Reporting+a+Claim+in+Four+Easy+Steps+0919/00a47eb8-9f82-404b-b4fb-07e54f640569
https://www.citizensfla.com/learning
https://www.citizensfla.com/brochures
https://www.citizensfla.com/videos
https://www.cdc.gov/disasters/foodwater/facts.html
https://www.thespruceeats.com/disaster-cooking-481816
https://myhomemaderoots.com/21-pantry-recipes-for-emergency-preparedness/
www.citizensfla.com/call-citizens-first

The Houston Emergency Preparedness Cookbook
The City of Houston

Recipe for Disaster: An Emergency Preparedness
Cookbook
American Public Health Association

Hurricane Preparedness: Meal and Menu Planning
UF/IFAS

myPolicy
Rapote reklamasyon, gade reklamasyon ak eta
kontra asirans, epi fé peman 24/7/365

Rele Citizens First nan
866.411.2742

Rapote yon reklamasyon 24/7/365 oswa

W ap jwenn enfomasyon byen presi sou
kontra asirans nan jou lasemeén yo ant 8 a.m.
ak 5:30 p.m. ET

Dezabone

Kisa ki nan Kit Ou an?

Kit Preparasyon pou Siklon

Kreye kit ou pou siklon avék atik ki annapre la yo:
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Glas/pake glas ki ka Flach oswa lanp ki Twous premye swen
resévi pou kenbe manje mache ak pil otonom, sa gen ladan
frét si gen pan kouran medikaman pou
bét kay yo

)

Manje ak dlo pou
twa jiska sét jou
pou chak moun ak
chak bét kay

)

Radyo bann meteyo Prela oswa fey materyel
pou siveye alét fleksib enpémeyab pou
meteyo yo sizoka kay ou andomaje
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Batri ak chajé machin Jweét ak atik jwét Founiti ak manje pou
pou telefén yo ak bét kay yo
aparéy mobil yo

Pou jwenn plis enfomasyon sou kit pou siklon, ale sou
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#HurricanePrep
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Lajan kach pou acha
apre tanpét la

https://www.floridadisaster.org/planprepare/hurricane-supply-checklist/

O

Dokiman enpétan Yon pwovizyon
fwaye a (kontra asirans, medikaman preskripsyon
dosye vaksinasyon, pou 10 jou pou chak moun
enfomasyon bank) nan fwaye a ak yon lis
kontak medikal yo
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https://www.houstontx.gov/health/OSPHP/English_cookbook.pdf
http://getreadyforflu.org/RecipesForDisaster.htm
http://getreadyforflu.org/RecipesForDisaster.htm
http://blogs.ifas.ufl.edu/browardco/2020/06/01/hurricane-preparedness-meal-and-menu-planning/
www.citizensfla.com/documents/20702/31365/wave+kit_2020.pdf/8312e16a-891b-bbd5-5bd4-9e33937a0209?t=1590864483738
https://securesupport.citizensfla.com/cgi-bin/chats.cfg/php/ma/unsub.php?1=AvMM~wq2Dv8S~yT9GlsO~yJNefsoJi77Mv8O~z7~Pv~H&2=247&3=2
https://securesupport.citizensfla.com/cgi-bin/chats.cfg/php/ma/unsub.php?1=AvMM~wq2Dv8S~yT9GlsO~yJNefsoJi77Mv8O~z7~Pv~H&2=247&3=2
https://www.facebook.com/CitizensPropertyInsuranceCorp/
https://twitter.com/citizens_fla
https://www.linkedin.com/company/citizens-property-insurance/mycompany/

