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Programs that support private market placement

Current State Citizens Reimagined

|
|
|
|
|
|
S~ . : FMAP Provides feedback
FMAP No eligibility or premium ] Consumer ligibilit q
Website displayed : Portal on S1gIdILy an
" estimated premiums
]
|

New Business
Clearinghouse

Enhanced Expands to agent
Limited to participating Comparative appointed carriers

Raters

carriers Only appointed carrirs available on comparative
and CPIC
raters

Renewal
Clearinghouse
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\(( . FMAP 2.0 Components

ITIZENS

PROPERTY INSURANCE CORPORATION

Florida Market Assistance Plan (FMAP)
Insurability/Eligibility Components

al [=] [z

Home Ability for the Citizens User Interface

Condition & Displayed consumer to Assessment & Processes
Characteristics engage the Potential
agent or the Displayed
carrier

an 2
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\((CITIZENS : FMAP 2.0 Consumer Portal

PROPERTY INSURANCE CORPORATION

Current State

ﬁ Condition & Characteristics

Price Displayed
Consumers FMAP Participating

Website Agency
@ s
T

"@:. Ability for consumer to engage

% Assmt. Potential Displayed

F Utu I'e State Participating

Agency
Appointed with

1 F Y r Carrier
A F N 4
b F N 4

Consumer may

Consumers FMAP choose to... Non-Participating
Consumer Agent Appointed

’\ Portal Send the lead to an with Carrier
24

OR
Engage a direct
carrier
OR
Stop the process

Directly with
Carrier
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\(( . Citizens Reimagined Components

CITIZENS

PROPERTY INSURANCE CORPORATION

New Business Insurability/Eligibility Components

& = |E

Home Five Statutory 20% Price Citizens Bindable Offer [} User Interface

Condition & Drivers Comparison Assessment & Processes
Characteristics [ (Comparable Coverage) Potential
Displayed

> 2 -
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PROPERTY INSURANCE CORPORATION

Current State

Comparative
Raters

Only appointed
carriers

ESODR:

PolicyCenter
Quick Quote

BSOS

Reimagined

Clearinghouse

(11 Carriers)

)
o
®

Future State

Agents

a &
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Enhanced
Comparative
Raters

Only appointed carriers
and CPIC

F=—>

Citizens New Business Eligibility

PolicyCenter

Legend

PolicyCenter

ASHY P
i

QomSHLY D

Condition & Characteristics
Five Statutory Drivers

20% Price Comparison
Assmt. Potential Displayed
Bindable Offers

Data Transfers

Does Not Transfer/Determine




\(( . Citizens Reimagined Components

CITIZENS

PROPERTY INSURANCE CORPORATION

Renewal Insurability/Eligibility Components

& |=

Home Five Statutory $1 Price

Condition & Drivers Comparison
Characteristics (Comparable Coverage)

P

Citizens Bindable Offer User Interface

Assessment & Processes
Potential
Displayed

2 L]
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PROPERTY INSURANCE CORPORATION

PolicyCenter

Current & Future State

90-days

Begin
Renewal Review

Renewal
Clearinghouse

(Only 11 participating
carriers)

Citizens Reimagined Renewals

Current State

) ¥

Enhanced
Comparative
Raters

(Only appointed carriers
and CPIC)

Future St

t

Q)
D

HIRAES £ )

64-days

Agent review offers
and eligibility with
policyholder.

' to renew with Citizens

Carrier Offers of $1 or more allow
' policy the option to renew with
Citizens

' Carrier Offers of $1 or less result in
' nonrenewal with Citizens

ddd Addd 4Add4

53-days 51-days

(1Y 1\
(>0
If Citizens renewal is not

eligible a Nonrenewal
Notice will be sent

=]

If Citizens renewal eligible,
offer will be sent to
policyholder.

r
' No Carrier Offers made allow policy

ﬁCondition & Characteristics
@mFive Statutory Drivers

$1 Price Comparison
% Assmt. Potential Displayed
Bindable Offer

® Does not indicate/allow

Renewal
Effective Date
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\((”IZENS S Citizens Reimagined

PROPERTY INSURANCE CORPORATION

Solicitation & Procurement Timeline

Demonstrations
December BoG Vendor Replies (Vendor June BoG
Meeting Due Negotiations) Meeting

12/15 12/16
Solicitation Public Meeting Public Award
Posted (Advance to Meeting

Negotiations)
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