
Agenda 
Citizens Property Insurance Corporation 

 
Market Accountability Advisory Committee (MAAC) Teleconference 
Wednesday, September 8, 2021 ● 11:00 a.m. (Eastern Time) 
  

 
 

 
Teleconference Number:  786-635-1003; Code: 938 4697 3798 
Please visit our website to join via Zoom Webinar  
 
Zoom Webinar details have been provided directly to Panelists/Speakers 
 
 
 

 Call Meeting to Order/Roll Call  

1. Approval of Prior Meeting’s Minutes 
 June 23, 2021 [Action Item] 

Chairman Newell 

2. MAAC Charter Review 
 Charter Approved September 17, 2020 

Kelly Booten 

3. Claims Update 
 Claims Update 

Jay Adams 

4. Market & Underwriting Update 
 Market & Underwriting Update 

Kelly Booten 

5. Depopulation & Clearinghouse 
 Depopulation & Clearinghouse Update 

Carl Rockman 
 

6. Florida Market Assistance Plan 
 FMAP Update 

Kelly Booten 
Christine Ashburn 

7. Agency Management Services 
 Agency Management Services Update 

Carl Rockman 

 New Business Chairman Newell 

 Adjourn  

 
 

https://www.citizensfla.com/-/20210908-maac

