RFP NO. 21-0009: MEDICARE REPORTING SOFTWARE
ATTACHMENT C: VENDOR QUESTIONNAIRE

Instructions:
Vendors shall submit the answers to this Questionnaire with their Proposal.  Answers must be submitted in the yellow space provided. The space for answers will expand as necessary. 
Please be thorough but concise in your answers. Answers may reference attachments which are clearly labeled as part of the Reply. Providing excessive materials may detract from a Vendor’s score.
Answers will be evaluated as described in Section 3.5, Evaluation Process.  
	Section I – Vendor Background (up to 15 points)

	1. Provide a brief description of your organization including, but not limited to, name of any parent company and affiliate organizations, history of the organization (i.e., year started, growth and expansion, and other relevant information), the number of full-time employees, the location of headquarters and branch offices, annual revenue, and any other general information.   

	Click here to enter text.





	[bookmark: _Hlk31790737]Section II – Vendor Experience (up to 30 points)

	1. How does your firm differentiate itself from other Medicare reporting software firms in terms of qualifications, experience, and customer service?

	Click here to enter text.


	2. Describe the functionality of your proposed Medicare software reporting software solution. Make sure to include how well it meets the goals, needs, and expectations of Citizens as expressed in Section 1.1 of the RFP document, and include any exceptions, limitations, and/or assumptions. 

Include a general description of the proposed product. Product brochures may be included but you should be concise and avoid submitting extraneous material.

	Click here to enter text.


	3. Describe your solution(s) history regarding adherence to regulatory guidelines while maintaining compliance and ensuring that insurance disbursements made to Medicare recipients are handled within the framework of Section 111 of the Medicare, Medicaid, and SCHIP Extension Act of 2007 (MMSEA).

	Click here to enter text.


	4. Describe other customers/clients, similarly, situated to Citizens, who are using your solution successfully to meet the requirements of Medicare reporting.

	Click here to enter text.


	5. [bookmark: _Hlk71111295]Describe the implementation, training and support services that are required for Citizens to effectively utilize your software solution.

	Click here to enter text.


	6. Describe the process of historical and current data migration to your software solution. Include information related to the import and export of data within the software, any file formatting requirements, and system retention of data. 

	Click here to enter text.





	[bookmark: _Hlk40890178]Section III – Additional Value-Added Products and Services (up to 15 points)

	1. Describe any additional services, functionality, and/or features. Particularly as they relate to services listed under the preferred requirements in Section 1.1 of the RFP. These additional items will be considered during the evaluation process and may be incorporated into the Contract. If there is an additional cost for any of these items, the pricing should be included in Attachment D: Price Sheet.

	Click here to enter text.




	Section IV – Section IV: Contract and Performance Measures (NOT SCORED)
This section is not subject to scoring but will be addressed during the contract finalization process.

	Vendors are requested and encouraged to review Citizens Draft Contract (Attachment D) and  either 1) confirm that there are no substantial concerns with any of Citizens Terms and Conditions or 2) provide comments/redlines to Citizen’s document with your response.

[bookmark: _Hlk69821803]Vendors are requested and encouraged to provide (as a separate attachment) their standard terms and conditions and any proposed service levels in use for contractual arrangements consistent with the one requested in this RFP, including any performance metrics and/or service credits suggested for consideration by Vendor.  If selected for contract award, these can potentially be incorporated into the finalized contract. Vendor should include these documents as separate attachments as part of your Proposal.

	Click here to enter text.
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