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Litigation Experience in Florida – 2013 Compared to 2020
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Carrier Litigation Experience 2013-2020
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Data source – DFS LSOP 2013 – 2020
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2019 vs 2020 Notes:
1. Citizens AOB Litigation decreased by 48% (3,886 to 2,007)
2. Citizens Overall Litigation decreased by 20% (9,877 to 7,853)
3. All Other Carriers AOB Litigation decreased by 37% (24,694 to 15,676) 
4. All Other Carriers Overall Litigation increased by less than 1% (84,087 to 85,007)



Citizens Lawsuits vs All Other Carriers
(Legal Service of Process Data)
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2019 Top 10 Carriers by Increase in Lawsuits 2016-2019
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Source:  Guy Fraker:  Insurance Market:  Spiraling Toward Collapse

Citizens’ “Percentage Increase in Suits” over the 2016-to-2019-time frame shows an 
overall decrease while many carriers experienced triple digit increases.



Citizens Litigation Results
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Note:  2018 & 2019 New Suits was greatly impacted by Hurricane Irma

Citizens’ Litigation Strategies improve overall results as evidenced by:
• Favorability of trial results
• Increase in court ordered Final Summary Judgements
• Plaintiff Attorney case Abandonments



Citizens HO3 Multiperil Litigation Rates
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Impact of Citizens’ Managed Repair Program 
on Litigation
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Citizens Litigation Benchmarked Against CaseGlide 
Industry Data
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Source:  CaseGlide Benchmark Report 2020 which was compiled across CaseGlide’s customer base.

Citizens’ litigation strategies have proven to be beneficial, even though a few 
categories of Defense spend are higher along with slightly longer durations, the 
average legal spend and indemnity payments are lower than the industry.



Citizens Litigation Benchmarked Against CaseGlide 
Industry Data
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Source:  CaseGlide Benchmark Report 2020 which was compiled across CaseGlide’s customer base.

Citizens’ litigation strategies have proven to be beneficial, even though a few 
categories of Defense spend are higher along with slightly longer durations, the 
average legal spend and indemnity payments are lower than the industry.
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