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What is an AOB?

An AOB is a contract between the homeowner and a third party, giving 
them the right to deal directly with the insurance company and receive 
payment for the claim.

Homeowners who sign AOB contracts may have their rights and 
benefits transferred to the third party, which then has control of the 
claim and any payments.
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Water Loss Trends Drive Higher 
Rate Needs Across Florida

NOTES:  
1) Figure above shows the average annual loss cost per policy due to water peril for Homeowners policies
2) Last Year’s Indication uses the 2.4% all other peril loss trend filed last year
3) This Year’s Indication uses the 35.0%  water loss trend filed this year 3



Root Causes of Litigation and AOB 
Continue to Drive Cost Trends

NOTES:
1) Claims data is based on non-weather related water claims by report year for Homeowners policies
2) Severity of litigated and non-litigated claims are based on undeveloped report year incurred loss and allocated 

loss adjustment expense (ALAE) 4



Water Lawsuits
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AOB Lawsuits
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Threats to Financial 
Strength - Statewide

2014

2015
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Threats to Financial 
Strength – Miami-Dade

2014

2015
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Spike in Water Trends

NOTES:
1) Percentage of rate change is the average rate change within a given county
2) Policy holders within a given county can see a rate change between -10% and 10% excluding effects of the FHCF build-up pass through

Water Loss Trends at pre-2013 Levels
Multi-Peril HO3 County Average Rate Changes

Water Loss Trend at Current Level
Multi-Peril HO3 County Average Rate Changes

Water Loss Levels Number of HO3 Rate Decreases in 2017
Pre-2013 Base Trend 103,000 out of 142,000

2017 Indication 23,000 out of 142,000
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AOB Facts

• Percentage of litigated claims with AOB 46.9% (in 2015) up from 9.6% in 
2012

• AOB doubles the severity of non-litigated claims

• Litigation then doubles the severity of already inflated non-litigated claims

• Litigation triples the severity of non-AOB claims

• Tri-County non-litigated claims with AOB cost 74% more than with no AOB; 
116% more in the rest of the state

• Percentage of claims reported with representation at First Notice of Loss 
(FNOL) Tri-County 90%; rest of the state 27.3%

• Percentage of claims in litigation with representation at FNOL – Tri-County 
90%; rest of the state 27.3%

• Average water claim reported 33 days after event

• A recent ARTSSI report showed that AOB utilization was more prevalent on 
claims from newer homes than from older homes.  
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AOB Strategy

• Public outreach and education

• Product changes

• Managed Repair/Emergency Services

• Legislative solutions
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Call Citizens First
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AOB: What You 
Need to Know

All personal lines policies will receive brochure 
inserts with new and renewal policies that 
review how to report a claim and AOB basics.

Brochures are available in both English and 
Spanish on our website in the Learning section: 
www.citizensfla.com/learning. 
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Legislative Strategy

• AOB reform is Citizens’ top legislative priority for 2017

• Citizens will continue working with the Consumer Protection Coalition

• Specifically, Citizens’ legislative strategy  includes:
• Prohibiting vendors working under an assignment of benefits (or any 

variation) from seeking fees under the one-way attorney fee statute; 
• Creating statutory standards for an assignment of benefits to be valid; and 
• Support efforts to license and regulate water damage restorers and/or the 

adoption of standards of practice for water damage mitigation in Florida. 
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