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Media Relations
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Media Relations Manger, Michael Peltier, provides accurate and timely coverage of issues
affecting Citizens by promoting positive initiatives, mitigating potentially negative issues by
providing fact-based information.

e

CitizensFla Newsroom @citizensflanews - Oct 2 A
#ICYMI: "The passage of HB 7065 was a significant step forward in the fight
to bring rate relief to millions of property insurance policyholders who must
pay higher rates for unnecessary litigation.” - Barry Gilway, President, CEO
and Executive Director ow.ly/hx1F50wzPC1

M PDF & Print

Citizens set to Further Simplify
Depopulation Process

September 27, 2016 - Maltland

Citizens Property Insurance Corporation’s Board of Governors is set to
approve a series of changes to Citizens’ depopulation program that will
simplify the process and further improve customer invalvement in the highly
successful pregram.

Under a slate of changes scheduled to go into effect in January 2017, Citizens
will coordinate administration of the depopulation process to ensure that
pelicyholders are well-informed throughout every step of the process as they
determine whether to accept private-market offers of insurance for one of
their most valusble assets.

«

CitizensFla Newsroom @citizensflanews - Sep 24 ~

828 Tune in today at 2pm for @citizens_fla committee meetings: Audit and
Finance & Investment. Tomorrow, the Citizens Board of Governors meets at 9
am. Materials found here: citizensfla.com/public-meetings.

=

September Board and Committee
Meetings

—

\((E!TEEN§

September 24
Audit Finance & Investment
2:00 pm Immediately following Audit
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Citizens’ social media program publishes content via various social media channels to
provide educational information, storm monitoring and share positive human-interest stories
about our employees and to promote events at Citizens.

Citizens partners with similar industry groups to provide additional exposure for programs
and efforts. (e.g., Florida Public Radio Emergency Network, Florida Association of Insurance
Agents, Latin American Insurance Agent newsletter, Agent Association conventions)

Citizens Property Insurance Corporation
e May 1@
Citizens Special Investigations Unit joined Florida Chisf Financial Officer
Jimmy Patronis, Miami-Dade Office of the State Attornay - Katherine
Femandez Rundle and others Tuesday to announce the most recent arrasts
from “Operation Rubicon.”

"\ Florida Storms is with Citizens Property Insurance Corporation.  ***
@ @ - Paid Partnership - Q&

The approaching tropical system is strengthening, and Meteorologist Megan
Borowski breaks down when the worst conditions will arrive in your area.

AR
PWSZEM APPROACHING

After more than a year of investigative work, the collaborative effort resulted
in arrests of nine more individuals involved in a South Florida-based
insurance fraud scheme led by the public adjuster firm The Rubicon Group
that bilked Citizens and other carriers out of more than $600,000 in
fraudulent water loss claims.

Citizens SIU Manager Gerald Green, SIU Investigator Audrey Burns and 51U
Director Joa Theobald took part in the event. More arrests are expected

\((CITIZENS
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» Develop educational and informational

materials to educate the public about Using Citizet Insurance
oy o ManggedRe Fraud Is
pro_pe .y msgrance . What Ev;(:ﬁ“g Program ?: Serious
* Maintain an informational brochure A&e"g\?‘)‘“ e
34

library in both English and Spanish on o
the external website.

* Agents, agencies and interested
parties are encouraged to request
printed materials directly from
Citizens. . - X
o In 2020, over 230,000 brochures 2 o Comms

were distributed. "

o Of those, the main topics

requested were: Brochures

= Using Citizens Managed Repair exiors itz brd PR ps
Program — English version

» Using Citizens Managed Repair
Program — Spanish version

» Hurricane Preparedness
Checklist

» Hurricane Coverage: What You
Need to Know

-
g Crmizens
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Provide a website that helps users easily find the information they need including
educational content about products and programs, hurricane preparedness and other
information to increase public transparency and decrease calls to the Customer Care
Center.

CLEA is responsible for design, development, content administration, maintenance and
enhancements to the website.

Sites: The Public site is open to all
users. Additional sites can be
accessed only by authenticated
users, allowing for targeted
communication.

Public
e R R e R e e T . .
e e BEEL b | Takeout Companies Lobbyists
COCEECOOTIE o SO

onzens T T . Cemzens mpldobyst  Seach  Resoucas  Contactis
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l *: l’ Get Social
' 4 5
myl str 4 Search - Res s




Internal Website CITIZENS
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Provide a website to enhance employee @
communication and collaboration by
providing an online community and
information hub for employees.

Hurricane Michae
Recovery Efforts

FEATURE POLLS LEADERS CORNER

Vetarans Day is areund the
cornar; wha do you knew that
served?

Faster, Better Response to Michael; Claims Top 3K
Postad on 10.20.1¢

CLEA is responsible for design,
development, maintenance and v
enhancements for the internal website to e el

the website. m]

Tizens respondd faster n setng up Cerassrophe
porss Cantars, serding asiusters nto the flsld 816 communicating 1% Iserved,
with custanners aftar Hurrleane Michael, More.

7% Samasne Inmy famly
semed.

. AT e e e
Fourth Quarter Learning and Development Update Total Votes: 259 o e *

Pogtad on 1031.18 View grevious polls

Leaming and Development has &n array of Iearning epporunies for you Inthe fourth
quartsr. What do you want 10 lesrn zocay? More

New Date for Flu Shots in Tallahassee VATEST DOCHBIENTS LAEIRTTERCS

Posted an 103118 Lenehead - Talehassee Enployee Hendooak

Human Resources has announcedl the new date for i shots in Tallshasee. More Letteshead - Jackonsile Access to Information
Camerpoint Requistioring Job Aid Process for New Findings
Camerpoin: Requesters Gulde Background Check Notficasion

A Virluty: Sk Poissniod oA e and Credhc Post Empluyment Eackground Checks

Postad on 10,3018

The Undenaing end Agency Sarvices (UAS) Variety Show, which was scheduled for
Wednesday, Gcrabar 31, has besn postoaned as Ciizens foousss on the nesds of is CALENDAR
poleyhalciers by continuing 10 respond 12 Hurricane Mishael, Mors

Open Enrollment Ends Nevember 2
Postad on 103018

Dan't forgerl Crizens’ open envollment for 2019 ands Friday, November 2, This s the
one Tme of yaar when all bensfit-ligible smployess can enrollIn or changs thelr
banat sslections. Mors

o Bloc Brive - TLH
11:00 8.0 ~4:00 pun,
End of Year Vacation Sell-Back and Holiday Club News
= St 105,18 Centerpoint Career Development Moduis opens
5 106,18 Veterans Recognition Breskfast
Giteans Vacation el Back praqram sn the Hollday Glub savings program hava ol
approaching daadlines. Bo sure you know what thay ars i you would liks to
it M LIRPATY Veterans Day Holiday - Office Closed
s Lunch " Lsarn - Handiing the Holicays in Good Heakh

View more articles
1200 p.n-1:00 p.m.




Corporate Communications

((CITIZENS

PROPERTY INSURANCE CORPORATION

The Corporate Communications Team provides
companywide comprehensive strategic
communications support, including:

« Day-to-day, as well as long-term campaign,
writing and editing of communications for all
divisions

* In-house graphic designers provide:

o Corporate image and branding

o Artwork and design for internal and
external websites, brochures,
presentations, campaigns

o Photography/videography

* |nternal Website Content Creation

o Produce original news and feature
stories for internal website, including
Leaders Corner, Polls, carousel banners
and FAQs

&

MZENS

Photos from
the Field

Hurricane Michael

LATEST NEWS

15% A friend/neighbor served.
- ichacl: Clai 1% 1 don't know anyone that
FS:‘ {f‘ (n Faster, Better Response to Michael; Claims Top3k &

Board of Governors
Orientation Book

ITIZENS
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CAT Communications

* Provides storm and other crisis communications (e.g., CAT Ops, building
closures, etc.) to employees, agents, policyholders and other stakeholders

« The CAT Communications Team consists of members from across CLEA who
are available 24/7 to suspend policy binding, send naotifications and perform
other communications duties when a tropical storm or hurricane threatens or

strikes Florida.

j Hold Details ” Hold Regions |

Binding Suspension Alert

Hold Type * Underwriting Hold ~ .

Cods * 2015 _Humcane_Anton Citizens Binding Suspension
Description * | Storm restrictions are in effect for Has Been Lifted

Hold Start Date +|06/18/2015| 0 Tropical Storm Michael

Hold End Date oa ol e e

Binding suspension as a result of Tropical Storm Michael has been lifted as of 5 a.m.
ET, on Thursday, October 11, 2018. All regular Citizens business operations have
resumed.

UW Issue Info
UW Issue Type =* UW Storm Policy Hold -

Lon | Descrl 8] tion + Storm restrictions are in effect for This email is not spam. Cilizens Property Insurance Corporation communicates by email. You received this email

You are an app d agent with Citizens or we received a request to add your address to cur email
distribution list. if you are an appointed agent, removing your name from the distribution list requires termination of
your appointment. To have your appointment terminated, contact Agent Administration at agenis@citizensfla.com.
If you are not an appointed agent or if you received this message in error, you can unsubscribe via our website.

|
| Hold Rules FIES
| Add || Remove | e




Technical Education and Communications \(((JHZENS
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The Technical Education and Communications (TEC)

team is responsible for communicating to external

and internal stakeholders which include agents, Terrain Issue for Wind-Only

. . . Clearinghouse Quotes
internal staff, policyholders and the public. et o ooy oo

Cleaninghouse for the mmpeucyypee

= Homeownars 2 — Wind-Oniy Form (HW-2)
*  Homeownars & Unt-Owners Wing-Only Form (HW-6)
= Dwaiing Propery 2 - Wing-Ony Farm (DW-2)

- -
° To recete a valid Citzens quote for HW-2, HW-6 and DW-2 risks, agents should
ommunications et S AR
1t the Tarmsin field shows 8 different vaiue, the agent must change the Temain field

Produces insurance-related letters and emails el

W Witgaion Credits

for our internal and external customers.

Figure 1: Terrain fiedd on the Siep 1: Provide infarmatian screen in the cie

For mose information, refer 1o the Resources section below.

- FAQs e

[
Sei R rwacomeny e
. «  Select Trainin g-)par-mta rrrrrrrr \ahougs traininy am . Fax = Home Fhone
- F the webaite's SnlrehDS F
Manages a search engine called Knowledge SRR e AR
= Fax Phone

Base which houses our online T e RS -

e rasard

Frequently Asked Questions. e e

be eftective on the umemaa eora Mu date

U requr d for backdated policy changes and
phoneiemail changes for a named insured when combined with policy
changes that cannot be amn-l;sum

Resources
For processing detalls, o9 in 1o the AQents sf 1o access”

»  Commercial Lines Folicy Change module, located on the Training —
PolicyCanter — Senvicing Policies section

+  OurSearch rmquannymmamuun (FAQs). Select Search from
website's fop menu and enter 2 email address or change phone

Agpointed agerts can submi qusstions fa Citzens by logging In 1o the Agents wetake and chocsing the
Cantact s e wenaite. G po

i
Apent e . vou cam

10


https://www.citizensfla.com/kb-search

Legislative and Cabinet Affairs ((CITIZENS
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» Leads all communication with the Legislature, Cabinet, and Federal/Local elected
officials.

» Fosters relationship building with industry representatives to assist in supporting Citizens
mission/direction before the Legislature and Cabinet.

* Responsible for coordinating and developing Citizens’ legislative priorities, securing
billamendment sponsors for corporate initiatives, provides timely analysis of bills that
have direct impact on Citizens, and coordinates testimony before legislative committees.

» Qutside of the session Legislative and Cabinet Affairs conducts a robust outreach plan
which includes hot topic webinars and “Office Hours” in members District offices.

Sen. Anitere Flores ~
@anitere_flores

State Rep. @RepRodriguez118 will be hosting a
@citizens fla workshop next Tuesday (10/8). Make sure
to book your appointments with the Representative’s
team to ensure a meeting with a Citizens Property
Insurance expert.

#consumerprotection #propertyinsurance

o

s Please Join
State Representative A
Anthony Rodriguez | ,

Tuesday,

October 8th, 2019
3pm - 7pm

ATTENTION
all Citizens Policy
Holders!

11




	Communications, Legislative & External Affairs
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11

