
Agenda 
Citizens Property Insurance Corporation 

 
Information Systems Advisory Committee (ISAC) Meeting 
Tuesday, September 8, 2020 ● 11:00 a.m. (Eastern Time) 
  

 
 

Attend via webinar: https://bit.ly/CPIC_ISAC 
Attend via phone: 888 788 0099 ● Meeting ID: 989 9031 8631 
 
 

1. Approval of Prior Meeting’s Minutes 
 June 1, 2020 [Action Item] 

Chairman Holton 

2. Enterprise Operations 
 Chief Operating Officer Update 

Kelly Booten 

3.  Enterprise Resiliency 
 Resiliency Update 

Robert Sellers 

4. IT Security & Risk 
 IT Security & Risk Update 

Robert Sellers 
Carlos Rodriguez 

5. Identity & Access Management 
 IAM Update 

Sarah Harrell 

6. Contracting Authority Request for 2021 
Technology Needs (Part 1) 
 Technology Infrastructure, Software, and 

Professional and Staff Augmentation Services 
(Part 1) [Action Item] 
 

Kelly Booten 

 New Business Chairman Holton 

 Adjourn  

 
 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2FCPIC_ISAC&data=02%7C01%7CWendy.Perry%40citizensfla.com%7C89eb6c9bea0040ebf4d908d83f0499d2%7C053bba8dcebc44c2a629e41f31600aad%7C0%7C0%7C637328636282379439&sdata=427%2FBFJSkO5eOEIL4%2BaKd3yjmgGzzkkFE5vVbUaZH98%3D&reserved=0

