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Background

On or before July 1 of each year, employees of the corporation 
must sign and submit a statement attesting that they do not 
have a conflict of interest… 
§627.351(6)(d)2, F.S.

Corporate Policy 101 - Conflicts of Interest Policy was adopted 
by the Board of Governors on March 18, 2015  clarifying what 
constitutes a prohibited conflict of interest. The policy is also 
incorporated into Citizens Code of Ethics.



Ethics Refresher and Attestation Course

• Partnership between the Ethics and Compliance Officer (ECO) and 
Human Resources, Learning and Development created the annual 
Mandatory Ethics Refresher and Attestation Online Course

• ECO reviews and refreshes each year 

• Contains audio and video and takes approximately 15-20 minutes to 
complete 

• Contains an overview of Citizens’ Code of Ethics with a strong 
emphasis on recognizing conflicts of interest 
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Ethics Refresher and Attestation Course

8 Apr. 2020

Assigned to all employees on 
April 8, 2020 and communicated 

by a personal email from the ECO

15 May 2020

98% compliance as of May 15, 
2020



Division of Legal Services and 
Purchasing

ETHICS AND COMPLIANCE OFFICE:

• Nancy Staff, Director of Ethics and 
Compliance Officer, J.D., CCEP

• Chuck Bowen, Senior Counsel-
Privacy Officer, J.D., CIPM, CIPP,  
and IAPP Privacy Law Specialist

• Lynn Hewitt, Senior Counsel-
Employment Law, J.D. 
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