Citizens Board Approves Upcoming
Bond Issue

May 5, 2015

TALLAHASSEE, FL – Citizens Property Insurance Corporation’s Board of
Governors on Thursday approved a $3.9 billion risk transfer package for
the 2015 hurricane season that completely eliminates the potential
assessment risk on Florida policyholders in the event of a 1-in-100 year
storm.

June 16 @ 10 a.m.
Consumer Services
Committee

By unanimous vote, board members approved a package that includes
$1.855 billion in traditional reinsurance and $2.05 billion in capital market
catastrophe bonds. The combination bolsters Citizens’ surplus and existing
risk transfer resources to enable it to pay claims in the event of a “storm of
the century” without having to levy assessments on Florida policyholders.
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The 2015 package represents an increase of $636.5 million from the
$3.269 billion in reinsurance protections secured for the 2014 hurricane
season. The 2015 package includes an additional $300 million in capital
market coverage that can be tapped to pay losses following a named
storm.
Thursday’s vote allows Citizens to eliminate potential assessments that in
2011 totaled $11.6 billion. Coupled with an increasingly robust private
market that has allowed Citizens to reduce its policy count and exposure,
the additional coverage puts Citizens in the best financial shape since its
creation in 2002, Citizens Chairman Chris Gardner said following the vote.
“Eliminating the risk of assessments on Citizens customers and Florida
policyholders has been the top priority for Citizens over the past several
years, and I’m happy to announce that we have reached that goal,”
Gardner said. “As the private market continues to strengthen, Citizens gets
closer and closer to returning to its traditional role as the state’s residual
carrier.”
Along with better pricing, the 2015 risk transfer package increases
coverage for multiple events and expands protections for commercial
nonresidential policies. Details of the 2015 risk transfer package are
available here.
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Citizens Offers Credit Monitoring to
Customers Affected by Mailing Error
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TALLAHASSEE, FL – Citizens is offering credit monitoring services to up to
15,000 policyholders whose insurance information was sent to incorrect
addresses during a four-month period ending in March, a prudent move
Citizens hopes will help customers feel confident that their personal
information is safe.
Although the misdirected mailings did not constitute a data breach as defined
by Florida law, Citizens is proactively offering the service to impacted
policyholders in an abundance of caution.
Citizens Board of Governors last week approved spending up to $634,000 to
allow affected policyholders to obtain one year of credit monitoring services
at no cost. The average redemption rate for similar offerings made by other
companies is typically no greater than 12%, which would result in an
estimated $77,000 expenditure.
In March, Citizens became aware that data entry and conversion errors had
resulted in the mailing of Declaration pages to incorrect addresses between
December 2014 and March 2015. Most of the misdirected mailings were sent
to mortgage companies, while a few were sent to a handful of individual
policyholders. The data entry errors have been fixed and tighter restrictions
put in place to prevent similar errors in the future.
The Declaration page contains a policyholder’s name, address, telephone
number, premium amount, coverage limits and mortgage loan number. It
does not contain sensitive information, such as social security numbers,
credit card information, or account user names or passwords.
Citizens’ General Counsel Dan Sumner expressed the hope that offering the
credit monitoring service would provide policyholders with yet another level
of confidence that their information is secure.
“While the event did not release sensitive information, Citizens owes it to our
customers to err on the side of caution,” Sumner said. “This offer will arm
concerned policyholders with advanced notice and the ability to quickly take
proactive action in the unlikely circumstance that their information is
misused.”
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