AGENDA

Citizens Property Insurance Corporation

Information Systems Advisory Committee (ISAC) Teleconference

Tuesday, December 3, 2019 e 10:00 am (ET)

Conference Call Number: (866) 361-7525 ID: 486 964 1229#

1.  Approval of Prior Meeting Minutes
September 10, 2018

2. Chief Systems & Operations Update

3. Identity & Access Management Update

4. Action Items — Committee Vote

A. Amendment to Existing Agreement for Software
Maintenance and Support for Customized
Insurance Management Licenses (Contract No. 19-
18-2002-00)
and
Successor Agreement for Software Maintenance
and Support for Customized Insurance
Management Licenses

B. Oracle Fusion Managed Services

C. Technology, Infrastructure, Software, and
Professional and Staff Augmentation Services

5. New Business
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