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Citizens sending letters to policyholders
highlighting HB 7065 savings

TALLAHASSEE, FL — Thanks to reforms passed by the Florida Legislature
last year, Citizens Property Insurance Corporation in February began
sending the first of 110,000 letters informing policyholders ot premium
savings made possible by the passage of HB 7065.

Following up on provisions included in HB 7065, Citizens recalculated

its 2020 proposed rate filing to take into account the measure to curb
litigation and assignment ot benefits abuses that have been driving up
rates for the past several years.

Taking the changes into account, Citizens then began sending letters
notifylnghits policyholders impacted by the new filing throughout the
year as their policies come up for renewal. The first mailing for AOB

rate savings letters went out during the first week in February to 7,199
recipients. The remaining letters for December/January renewal policies
will be mailed this week to 7,280 policyholders.

In addition to those who saw premium decreases, many others saw less
ygmﬁgant rate increases than would have been levied if HB 7065 had not
passed.

The passage of HB 7065 capped a multi-year effort to address runaway
litigation and AOB abuse, especialg surrounding nonweather related
water loss claims, which after decades of stability skyrocketed in recent
years. Initial results indicate the changes had an’immediate impact, with
the number of new AOB claims dropping dramatically since the bill went
into effect July 1, 2019.

The new law provides additional safeguards for policyholders who change
their minds or are unsatisfied with the work after signing an AOB, and
more clearly defines the responsibility of vendors and insurers when
assignments are in place. Finally, the Taw provides incentives for all parties
to make reasonable settlement offers following a loss.

“The reforms have had an immediate impact on the number of new AOB

claims received,” said Barry Gilwaﬁ Citizens President/CEQO and Executive
Director. “The number of new AOB claims received has dropped by more
than 50 percent.
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http://floir.com/PressReleases/viewmediarelease.aspx%3Fid%3D2170
https://www.citizensfla.com/-/20200304-bog
https://www.citizensfla.com/-/20200304-bog
https://myfloridahouse.gov/Sections/Documents/loaddoc.aspx?FileName=_h7065e1.docx&DocumentType=Bill&BillNumber=7065&Session=2019
https://www.citizensfla.com/documents/20702/4209946/AOB+policyholder+savings+letter_English+and+Spanish.pdf/5fc3c2b0-15ae-45fd-ab78-4797c2d70ccb
https://www.citizensfla.com/-/jay-adams

Citizens backs bills to focus use of
contingency fee "multiplier” Quick Links

TALLAHASSEE, FL — Citizens is lending its support to legislation limiting the
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award of contingency fee multipliers in claims litigation to “rare and exceptional
circumstances to help reduce runaway litigation costs that are raising rates for Legislative Resources
most policyholders. Ouieach Eorm
Bills traveling in both chambers, SB 914 by Senator Jeff Brandes, R-St. Petersburg, Online Sunshine
and HB 7071 by Representative Mike Beltran, R-Lithia, would limit the use of such The Florida Channel
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multipliers” only to the most complex cases. Board of Governors
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In most other cases, the bill would direct courts to base contingency fees solely on

the “lodestar” approach, which is calculated by multiplying a reasonable number
of hours based on similar cases and multiplying that number by reasonable hourly

rate based on similar cases. n n

Limiting most cases to a lodestar standard would have a dramatic impact. For
example, Citizens reached a $35,000 settlement with a policyholder after making Unsubscribe
an original offer of $29,000. The court awarded a $349,715 lodestar-based fee, but
added a 2.01 multiplier, bringing Citizens’ total plaintiff attorney cost to $702,927

for the $6,000 discrepancy. The case is under appeal.

Bill supporters, including the Florida Justice Reform Institute, say the lodestar calculation is already adapted
to adequately compensate attorneys in complex cases. They also countered arguments that eliminating the
multiplier would make it impossible for plaintiffs to find attorneys to take a complex case on a contingency fee
basis.

In response to ballooning litigation surrounding personal injury protection litigation, Florida lawmakers in 2012
eliminated the use of any fee multiplier in PIP cases. Despite taking away the multiplier, PIP litigation continues
to increase, an indication that backers say shows additional incentives are not needed to assure access to the
courts.

“Our experience is that lodestar-based payments inherently provide reasonable attorney fees,” said Christine
Ashburn, Citizens Chief of Communications, Legislative External Affairs. “Limiting the multiplier to the few
exceptionally difficult cases will continue to protect those Citizens policyholders with extremely complex cases,
while helping reduce our legal costs that must be spread across all our customers through premiums paid by
our customers.”

Citizens’ lobbyist registration renewals completed

TALLAHASSEE, FL — In 2018, Citizens began requiring all lobbyists representing principals seeking to influence
Citizens' policy and procurement decisions to register with the company. Information about lobbyists
registered with Citizens is available on our website Lobbyist Search page.

The lobbyist registration policy was implemented in an effort to provide better transparency to the public
about who is lobbying Citizens regarding its policies and procurements. It was instituted at the request of
Florida Chief Financial Officer Jimmy Patronis and approved by the Citizens’ Board of Governors in 2018.

Lobbyists can register online and must renew their registrations annually. More than 150 lobbyists registered
with Citizens between 2018-2019; as of February 2020, 88 lobbyists have renewed their registrations.

Lobbyists can check their registration status or register as a new lobbyist on the Citizens website.


http://flsenate.gov/Session/Bill/2020/914
https://www.myfloridahouse.gov/Sections/Bills/billsdetail.aspx?BillId=69826&SessionId=89
https://www.citizensfla.com/documents/20702/11345463/White+Paper+on+Contingency+Fee+Multipliers+-+Jan.+2019+.pdf/0733f251-48ce-445a-9d18-fd22ab08543d
https://www.citizensfla.com/lobby-registration
https://www.citizensfla.com/lobby-search
https://www.citizensfla.com/documents/20702/7719061/Lobbyist+Registration+Required+Policy.pdf/e67d761b-b433-4509-8c17-32092b6a48e1
https://www.citizensfla.com/lobby-registration
https://www.citizensfla.com/lobbyists
https://www.citizensfla.com/web/public/news
https://www.citizensfla.com/web/public/legislative/cabinet
http://www.leg.state.fl.us/Welcome/index.cfm?CFID=309636348&CFTOKEN=93427155
http://thefloridachannel.org/
https://www.citizensfla.com/web/public/sort-by-committee?p_p_id=122_INSTANCE_sog4FFgMitJD&p_p_lifecycle=0&p_p_state=normal&p_p_mode=view&p_p_col_id=column-3&p_p_col_pos=2&p_p_col_count=4&p_r_p_564233524_resetCur=true&p_r_p_564233524_categoryId=21225
https://www.citizensfla.com/web/public/sort-by-committee?p_p_id=122_INSTANCE_sog4FFgMitJD&p_p_lifecycle=0&p_p_state=normal&p_p_mode=view&p_p_col_id=column-3&p_p_col_pos=2&p_p_col_count=4&p_r_p_564233524_resetCur=true&p_r_p_564233524_categoryId=21225
mailto:newsroom@citizensfla.com
https://twitter.com/citizens_fla
https://www.facebook.com/pages/Citizens-Property-Insurance-Corporation/313353039304
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How does Citizens determine its rates?
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Addressing concerns over rising rates, the legislature in 2010 began
requiring Citizens to file actuarially sound rates every year to the
Office of Insurance Regulation (OIR). The caveat: No insured’s rate
could increase by more than 10 percent. Lawmakers created this
“glide path” to move Citizens rates to actuarial soundness without a huge
shock to any individual policyholder’s premium.
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Every year Citizens’ actuaries and data analysts review internal data,
market data and speak with stakeholders within Citizens such as
Underwriting, Product Development, Claims and Legal Services. A proposed
rate package is presented to Citizens' Board of Governors for its review and
approval. The Board’s recommendation is then formally filed with the OIR,
which has 45 days to respond.
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OIR performs its own analysis of Citizens’ filing and schedules a rate hearing,
during which Citizens‘ ratemaking team presents the filed data to the OIR
reviewers and answers any questions. Members of the public are invited to
participate during a designated comment period. Following the rate hearing and
further review, the OIR issues an order that sets rates for the upcoming year. "; :
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Usually, new and renewal rates go into effect February 1 of the rate year.
This allows for Citizens’ policy management systems to be updated and
communications to be sent to stakeholders informing them of the new rates.
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News Links

Thousands of Florida homeowners face insurance change
Daytona Beach News Journal

South Florida's Flood Maps Are Being Updated. Will You Get Hit With Paying For Insurance?
WLRN Miami

HCI Approved by Florida Requlator to Replace Anchor P&C Coverage for 43K Insureds
Insurance Journai

Watch out, homeowners. Your insurance rates are about to jump
Sun Sentinel

glorisda h.onreowners pay nation’s highest insurance rates. Lawmakers can cut them in half with reforms
un Sentine

Soine homeowners could face 28.1 percent hike in insurance premiums
Politico

Attorney fee limit heads to full House

Florida I_:;olitics

HCI Group Insurance Subsidiary Enters into Policy Replacement Agreement with Anchor Property &
Casualt¥ ‘nsurance Company

Yahoo Finance


https://www.news-journalonline.com/news/20200218/thousands-of-florida-homeowners-face-insurance-change?rssfeed=true
https://www.wlrn.org/post/south-floridas-flood-maps-are-being-updated-will-you-get-hit-paying-insurance#stream/0
https://www.insurancejournal.com/news/southeast/2020/02/18/558585.htm
https://www.sun-sentinel.com/business/fl-bz-property-insurance-rate-hikes-grow-larger-20200215-xy4kzedflraf3cpvkvd2dbn4lq-story.html
https://www.sun-sentinel.com/opinion/commentary/fl-op-com-neal-florida-homeowners-insurance-rates-legislature-20200212-tbaxdyzwfvhfdjs4orpqcnc5vi-story.html
https://www.politico.com/search?s=&userInitiated=true&q=Some+homeowners+could+face+28.1+percent+hike+in+insurance+premiums
https://floridapolitics.com/archives/319258-attorney-fee-limit-heads-to-full-house
https://finance.yahoo.com/news/hci-group-insurance-subsidiary-enters-130010978.html
https://finance.yahoo.com/news/hci-group-insurance-subsidiary-enters-130010978.html

