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Product changes, managed repair to 
fight AOB abuse, water losses
TALLAHASSEE, FL – A key deadline approaches February 1, 2020, as Citizens 
Property Insurance Corporation adopts new policy language required by 
legislative reforms passed last year to rein in unnecessary litigation and 
assignment of benefit abuse. 

Coupled with Citizens Managed Repair Program, the AOB-related policy 
changes are part of a multi-faceted effort by Citizens to control costs and ensure 
policyholders are better protected following nonweather related water losses.

Beginning February 1, 2020, all Citizens personal lines policies will contain 
revisions required by HB 7065 to better protect consumers and clarify the 
responsibilities of vendors during the AOB process. 

Major updates include changes based on assignment of benefits reform 
legislation announced on June 19, 2019. The revisions will be outlined in a notice 
sent to policyholders during the renewal process. Major revisions include the 
following:

Managed Repair Program

Citizens Managed Repair Program (MRP) represents another tool to fight against 
nonweather water claims abuse that has sent litigation costs skyrocketing and 
driven up rates for policyholders.
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Policies in Force

•  The terms assignee, assignment agreement and assignor are defined,   
and duties are updated for assignees and assignors. 
•  A provision was added stating that an assignment agreement does not   
change obligations of the policyholder to perform duties required under a 
policy.
 o  Clarify the duties AOB vendors must perform after accepting   
      and AOB for examination under oath and recorded statements
 o  Further specify the information that must be included with proof  
     of loss provided by the policyholder
•  The Suit Against Us condition has been amended to clearly identify a 
policyholder’s and an assignee’s duties prior to filing suit. 
•  The Loss Payment condition has been amended to specifically inform 
the policyholder that Citizens will not make duplicate payments for the 
same element of loss when they do not notify Citizens of the termination 
of an assignment agreement.

http://floir.com/PressReleases/viewmediarelease.aspx%3Fid%3D2170
https://www.citizensfla.com/-/20200304-bog
https://www.citizensfla.com/-/20200304-bog
https://www.citizensfla.com/-/20190619-assignment-of-benefits-reform
https://www.citizensfla.com/-/20190619-assignment-of-benefits-reform
https://www.citizensfla.com/-/barry-gilway
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Citizens claims, legal and product development staff spent more than a year 
to develop Citizens MRP. Much of that time was spent observing other MRP 
programs and answering tough questions like: What if the policyholder doesn’t 
like their contractor? What if repairs go wrong? What to do if a policyholder wishes 
to opt out of the program?

Citizens launched the MRP in 2017 and relaunched it in 2018 with the addition of a 
$10,000 limit on nonweather water repair services if the policyholder declines use 
of the program. 

“These very significant product changes come as the result of years of research 
and focused collaboration with departments throughout Citizens and entities 
outside of the company,” said Steve Bitar, Chief of Underwriting and Agency 
Services.
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News Links 
More Than a Dozen Florida Insurers Facing Ratings Downgrades 
Insurance Journal

Demotech issues downgrade threat as Florida homeowners pressure mounts 
The Insurer 

Several Florida property insurers face ratings downgrade 
Tampa Bay Times

Home insurer seeks $30 a month average statewide price hike 
Sun Sentinel

Insurance Journal’s Top 10 Southeast Region Stories of 2019 
Insurance Journal

Citizens Property Insurance Corp. looks to move policies to private market  
WPTV

https://www.insurancejournal.com/news/southeast/2020/01/09/554155.htm
https://www.theinsurer.com/news/demotech-issues-downgrade-threat-as-florida-homeowners-pressure-mounts/6472.article?utm_medium=email&amp;utm_campaign=Daily%20Breaking%20news&amp;utm_content=Daily%20Breaking%20news+CID_ad75ca91f39fb87bcad922b63a96eb95&amp;utm_source=Campaign%20Monitor&amp;utm_term=Demotech%20issues%20downgrade%20threat%20as%20Florida%20homeowners%20pressure%20mounts
https://www.tampabay.com/news/business/2020/01/10/several-florida-property-insurers-face-ratings-downgrade/
https://www.sun-sentinel.com/business/fl-bz-edison-insurance-seeks-219-percent-rate-hike-20191230-m5afat5g6fgzfovv6bfordm3ue-story.html
https://www.insurancejournal.com/news/southeast/2020/01/02/553099.htm
https://www.wptv.com/money/consumer/citizens-property-insurance-corp-looks-to-move-policies-to-private-market

