
  [AGENCY NAME] 
 [AGENCY MAIL ADDRESS 1] 
 [AGENCY MAIL ADDRESS 2]  
 [AGENCY MAIL CITY], [AGENCY MAIL STATE] [AGENCY MAIL ZIP]  

 
 

[DATE] 
 
 

[INSURED FIRST NAME] [INSURED LAST NAME] 
[INSURED ADDRESS 1], [INSURED ADDRESS 2] 
[INSURED CITY], [INSURED STATE] [INSURED ZIP] 
 

 
IMPORTANT POLICY INFORMATION  

 
Re:  Citizens Policy No.: [POLICY] 
 
Dear [INSURED FIRST NAME] [INSURED LAST NAME]  
 
The Florida Legislature authorized Citizens Property Insurance Corporation (Citizens) to develop a 
depopulation program to reduce the number of its policies and exposure.  This program allows approved 
insurance companies to assume Citizens policies and provide offers of coverage. 
 
A private insurance company has expressed an interest in providing insurance coverage for your property 
and has contacted your agent about assuming your policy.  Your agent declined to participate in the 
assumption or did not respond to their request. Your Citizens policy cannot be assumed without your 
agent’s consent.    
 
Since a private insurance company may be able to offer you similar coverage, Citizens is required to 
notify you of the company’s interest in your policy.  If you would like to learn more about your coverage 
options in the private market which could reduce your assessment potential, you may:  
 
1) Contact your agent. If he or she is appointed with a private carrier, they may be able to offer you a 

quote. 
2) Request quotes through the Florida Market Assistance Program (FMAP). FMAP is designed to match 

consumers seeking property insurance with agents who can help. You can register for this free 
referral program at www.fmap.org.  

 
To learn more about the Depopulation Program, please visit the following websites: 
Citizens Property Insurance Corporation: https://www.citizensfla.com/about/depopinfo.cfm  
Florida Office of Insurance Regulation: http://www.floir.com/Sections/PandC/TakeoutCompanies.aspx.  

 
Sincerely,  
 
Citizens Depopulation Unit 

 
 
  
 


