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4-Point Inspection Overview
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What is a 4-point inspection?
• A visual inspection of a home focused on 4 major systems:

o Electrical
o HVAC (Heating, Ventilation, and Air Conditioning)
o Plumbing
o Roof

• Applicant/insured hires a FL-licensed inspector to conduct it.

Why is a 4-point inspection required?
• To validate acceptable conditions are present so the risk is eligible for coverage with Citizens.

o Due to age and general deterioration – pending the quality of materials, construction/ 
installation, and ongoing maintenance efforts – older homes typically experience a higher 
frequency and severity of claims.

o Faults in these 4 major systems represent a large portion of the losses paid by the 
insurance industry.

When is a 4-point inspection required?
• Multiperil Risks: All Homeowners, Dwelling, and Mobile Homeowner risks over 30 years of age.
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• Citizens’ 4-Point Inspection Form was updated in February 2018
o Requires information on the acceptability of a risk today, rather than the age of the systems.
o Requires specific photographs of each system as well as any identified hazards or deficiencies.
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4-Point Inspection Process
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Agent’s Responsibility
• Ensure the 4-Point Inspection Form is properly completed, signed, and dated.
• If hazards and deficiencies are identified… submit it unbound if it doesn’t meet eligibility.

• Ensure:
o The 4-Point Inspection Form has been completed by a verifiable, FL-licensed home inspector
o It is complete when:

o Minimum photo requirements are met to provide a detailed, visual inspection of the risk;
o Potential deficiencies are identified;
o The general condition of all plumbing fixtures and connections to appliances are addressed;
o Visible signs of damage/deterioration are noted and consistent with the photos provided;
o Signed and dated by the home inspector.

o If damage/deficiencies were identified, but have been remediated since the inspection was 
conducted, the agent should provide the appropriate documentation supporting repairs are 
complete.
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