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Reporting a Claim after Hurricane Irma  

 

Reporting a 
Claim after 
Hurricane 
Irma 

 
Step Action 

1 Access the policy in PolicyCenter®. 
2 From the Actions menu, select New FNOL: 

 

 
 
Result: The New FNOL screen opens: 
 

 
 

3 Complete all Reported By fields: 
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4 Complete all Loss Information fields: 

1. Date of Loss: The date the loss occurred 
2. Loss Cause: The direct cause of damage 
3. Sub Loss Cause: The proximate cause of the damage 
4. Catastrophe: If the date and cause of loss match the 

parameters for Hurricane Irma, the Catastrophe field will 
open. Select Hurricane Irma 2017 if applicable. 

5. Click a Severity button.  

 
 

5 Once you complete all fields, select Next: 
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6 Select Finish: 

 
 

7 Once submitted, you will receive a claim number. You will also 
receive a paragraph of information you should read your customer.  

Note: The verbiage below is a sample and may change given the 
details of the claim. 
 

 
 

 

End of process 


